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Szolgdltatdsi Szerz&dés

amely |étrejott egyrészrél a

Szegedi Tudomdanyegyetem
Székhely: 6720 Szeged, Dugonics tér 13.

Aldirdsra jogosult képviselgje:
Prof. Dr. Rové Lészlo rektor,

Dr. Fendler Judit kancellar

OH intézmény azonositd: Fl 62198

Addszam: 19308650-2-06

Intézmény statisztikai szamjele: 19308650
8542 563 06

Szdmlavezetd pénzintézet neve: Magyar
Allamkincstar

Szamlaszam: 10028007-00282802-00000000,

mint Megrendel& — tovabbiakban
»Megrendel§” —

masrészrél a

Cégnév: Coursera, Inc.

Székhely: CA 94041 Mountain View, California
Evelyn Avenue 381

Ado6szam: 45-3560292

Pénzforgalmi szamla szama: 3301217860,
SWIFT SVBKUSES

Pénzforgalmi szolgaltaté: Silicon Valley Bank
Képviseli: Zachary Rule elndkhelyettes
Cégjegyzékszam: 5049196

mint Szolgaltatd —tovabbiakban ,Szolgaltaté”

kdzott az aldabbiak szerint.

PREAMBULUM

Szerz6d6 Felek rogzitik, hogy Megrendels a
kozbeszerzésekr§l sz6l6 2015. évi  CXLIII.
térvény (a tovdbbiakban: Kbt.) Harmadik része
alapjan nyilt kdzbeszerzési eljarast folytatott le

Service contract

made by and between

Szegedi Tudomdnyegyetem [University of Szeged)]
Headquarters: Dugonics tér 13.,

H-6720 Szeged

Authorised signatories;

Prof. Dr Laszlé Rové, Rector,

Dr Judit Fendler, Chancellor

Institution ID at the OH [Office for Education]:
Fl 62198

Tax number: 19308650-2-06

Institution’s statistical number: 19308650
8542 563 06

Account-keeping financial institution:
Hungarian State Treasury

Bank account number:
10028007-00282802-00000000

as Principal — hereinafter referred to as
“Principal” —

and

Company name: Coursera, Inc.

Headquarters: Evelyn Avenue 381, Mountain
View, California, CA 94041

Tax number: 45-3560292

Payments account number: 3301217860,
SWIFT: SVBKUSGS

Payments service provider: Silicon Valley Bank
Represented by: Zachary Rule, Vice-President
Company register number: 5049196

as service provider — hereinafter referred to as
“Service Provider”

with the following terms and conditions.

PREAMBLE

The Contracting Parties record that the
Principal conducted an open public
procurement procedure pursuant to Part Three
of Act No. CXLIIl of 2015 on Public procurement

has
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(a Kbt. 21. § (2) bekezdésével dsszhangban)
»Komplex nemzetkozi felséoktatasi szolgaltatas
és funkcidk beszerzése” targyban, melynek
nyertese Szolgéltat, mint nyertes ajanlattevd
lett. Szerz6d6 Felek a jelen szerzédést (a
tovdbbiakban: szerzédés) a Kbt. 131. §-a
alapjan kotik meg.

Felek a szerz6dést a Kozbeszerzési eljaras soran
keletkezett kozbeszerzési dokumentumokban
foglaltak szerint kétik meg. Felek kézbeszerzési
dokumentumok alatt a Kbt. 3. § 21. pontja
szerinti fogalmat értik. Ezen dokumentumok a
jelen szerz8dés elvdlaszthatatlan,
részét képezik fiiggetlendl attol, hogy fizikai
értelemben a jelen szerzédés mellékletét
alkotjak-e.

szerves

A kozbeszerzési dokumentumok a jelen
szerzddéssel egylittesen értelmezenddk, és
alkalmazandak, kiilonos tekintettel az
alabbiakra:

— veégleges  felhivds  és  végleges

kdzbeszerzési dokumentum, kiilénosen
annak muszaki leirdsa (a tovabbiakban
Miszaki Leirds), amely a jelen szerzddés
1. sz. mellékletét képezi;

-  kiegészitd tdjékoztatasra adott
ajanlatkéréi valaszok (amennyiben erre
sor keriilt);

— eljarast  megindité  felhivas  és

kdzbeszerzési dokumentum;
—  Szolgéltato ajanlata;

A fenti dokumentumok kézétti, ugyanazon
barmely  eltérés,
ellentmondas, értelmezési nehézség esetén a

kérdésre vonatkozd

dokumentumok hierarchidja a fenti felsorolas
szerinti sorrendnek megfeleld.

1. A szerz6dés targya

(hereinafter referred to as “Kbt.”) (in
accordance with Article 21 Section (2) of the
Kbt.) on the subject of “Procurement of
complex higher education
services and functions”, the winner of which is
the Service Provider as bidder. The Contracting
Parties enter into this contract (hereinafter
referred to as “Contract”) pursuant to
Article 131 of the Kbt.

international

The Parties enter into this Contract as set out in
the public procurement documents drawn up
in the course of the public procurement
procedure. By public procurement documents
the Parties mean the term as set out in Article 3
Section 21 of the Kbt. These documents
constitute inherent parts hereof, irrespective of
whether they are physical exhibits hereto or
not.

The public procurement documents shall be
construed and applied together with this
Contract, with particular consideration of the
following:

— final call and final public procurement
document, especially the
description therein (hereinafter referred

“Technical Description”)
constituting Exhibit No. 1 hereto;

— contracting entity’s answers to requests
for additional information (if any);

technical

to as

— call and procurement document starting
the procedure;
— Service Provider’s proposal.

In case of any deviation, contradiction or
construction difficulties between the above
documents with
question, the hierarchy of documents is that
shown in the above list.

regard to an identical

1. Subject matter of the Contract
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A szerz6dés targya komplex nemzetkozi
felsGoktatdsi szolgaltatds és funkcidk nyljtdsa az
alabbiak szerint:

Tananyagtartalom, funkcidk és igazoldsok
Hozzdférés legaldbb 5000
nemzetkodzi egyetemi kurzushoz
Hozzaférés legalabb 1500 irdnyitott projekt-
kurzushoz

Hivatalos igazoldsok kiaddsa a kurzus elvégzése
utan

Onélls, sajét fejlesztésti  online kurzusok
|étrehozdsara alkalmas eszkoz.

Ertékelési folyamat automatizaldsat lehetSvé
tevs funkcid

Legaldbb 100, az intézmény és a szolgaltato &ltal
kozosen kialakitott indikdtor alapjan a hallgatéi
készségek fejlédésének kovetése

Egyénre szabott tanuldsi Utvonalak tervezése
Nemzetkozi felsGoktatasi és  vallalati
partnerekkel érvényes benchmark funkcidk
Mennyiség: 30 000 felhasznalo
hozzaférés biztositasa a platformon térolt
tananyaghoz

ellendrzott,

részére

Szolgdltatd feladatat a jelen szerz8déshen,
annak mellékleteiben nevesitett feladatok
képezik. A teljes szolgdltatasi listat a szerz6dés
1. sz. melléklete, a miiszaki leirds tartalmazza.

értékelési
tekintetében tett megajénlasok:
* FelsGoktatasi intézmény vagy vdllalat
altal készitett kurzus szama (min. 5000
—max. 6000): 6 354
* Iranyitott projektek szama (min. 1500 —
max. 2500): 3 207
e Mikrotandsitvanyt nyudjté képzések
szama (min. 300 — max. 500): 771

Az ajanlatban az szempont

2. A szerz8dés hatalya
Felek a szerzd8dést a  szerz6déskotés

idGpontjatdl szamitott 36 hdnapos idGtartamra
kotik.

The subject matter hereof is providing complex
international higher education services and
functions as set out below:

Instruction material, functions and
attestations

Access to at least 5,000 verified international
university courses

Access to at least 1,500 guided project courses

Official attestation after completing a course

Tool for creating the Principal’s own online
courses

Function enabling an automated assessment
process

Follow-up of the students’ skills based on at
least 100 indicators developed jointly by the
institution and the Service Provider

Planning of individually tailored learning paths
Benchmark functions valid with international
higher education and enterprise partners
Quantity: Providing access for 30,000 users to
the contents hosted on the platform.

The Service Provider's tasks are the ones
named in this Contract and its exhibits. The
complete list of services can be found in
Exhibit 1 to the Contract, the Technical
Description.

Offerings made in the bid regarding the
assessment criteria:
*  Number of courses created by a higher
education institution or an enterprise
(min. 5,000 to max. 6,000): 6,354
¢ Number of guided projects (min. 1,500
to max. 2,500): 3,207
€© Number of trainings providing a micro-
certificate (min. 300 to max. 500): 771

2. Scope of the Contract

The Parties enter into this Contract for a period
of 36 months as of the date of conclusion.
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3.1.

Szolgéltatasi dij és fizetési feltételek

A Szolgdltatdét a szerz8dés szerinti
feladatok elvégzéséért a szerzé6dés
id6tartamara az aldbbi véllalkozési dij
illeti meg: netté 1.219.101.300 HUF +
AFA, azaz netté
egymillidrdkétszaztizenkilencmillis-

szdzegyezer-haromszaz forint + AFA

A szolgaltatasi dij kifizetése az alabbi

3.

31

Service fee and payment terms

For completing the tasks set out herein,
the Service Provider shall be paid the
following contract fee:
1,219,101,300 HUF net + afa [vAT], i.e.
one billion two-hundred-nineteen
one-hundred-one-thousand
and three-hundred forints net plus

value added tax

million

The service fee shall be paid by instalments as

részszamlazasban torténik:

follows:

1. részszamla

2. részszamla

3. részszamla

Szamldzassal érintett
szerzGdéses idBtartam
1-12. honap id6tartamra

13-24. hénap
id6tartamra
25-36. hdénap
idGtartamra

Szamla kiallitasanak
idépontja

A szerz8dés 1. hénapjanak
10. napjaig

A szerz8dés 13. hdnapjanak
10. napjaig

A szerzddés 25, hdnapjanak
10. napjaig

Szamla értéke

netté HUF
406.367.100
406.367.100

406.367.100

Partial invoice 1

Partial invoice 2

Partial invoice 3

Invoiced contract period

Period of months 1-12

Period of months 13-24

Period of months 25-36

Date of issuing the invoice

Until the 10" day of the 1%
month of the contract

Until the 10" day of the 13"
month of the contract

Until the 10" day of the 25%
month of the contract

Invoice value

HUF net
406,367,100
406,367,100

406,367,100

Felek rogzitik, hogy a szamla kibocsdtdsara
targyévben, a szolgaltatasi dij megfizetése
targyév januar 31. napjaig kertil sor.

3.2. Az

egyes

teljesitési utemek

The Parties record that the respective invoices
are issued in the year under review and the
service fee shall be paid by 31 January of the

year under review.

3.2 The prerequisite of payment for the

3.3:

kifizetésének feltétele a teljesitést
igazold dokumentum benyujtasa.

Az ellenszolgéltatas tartalmazza: az
oktatasi platformhoz valé hozzaférés

arat, tovabba a kapcsolédd

3.3

respective completion phases is the
submission of the documents proving
completion.

The compensation includes the
following: the price for access to the
educational platforms as well as the
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3.4.

3.5.

3.6.

3.7.

3.8.

szolgaltatasokat, funkciékat és support
tevékenységet a miszaki leirasban
rogzitett elvarasokkal 8sszhangban.

A szerz6dés 1. pontjaban rogzitett
szolgaltatasok ellenértékét, elézetesen
alairt teljesitésigazolas alapjan
Megrendel6 évente elére fizeti meg a
Szolgaltatd felé, amint a szolgéltatashoz
valé hozzaférés biztositasra kertiil.

A fizetés a Szolgaltato altal HUF-ban
kiallitott — jogszabdlyoknak megfeleld —
szamla szamla
kézhezvételétsl szamitott 30 naptéri
napos hatarid6vel, a Ptk. 6:130. § (1)-
(2) szerint) és a Kbt. 135. § (1), (5) és (6)
szerint.

alapjan toérténik a

Szamlazasi cim:
Szegedi Tudoményegyetem
6720 Szeged, Dugonics tér 13.

Szamlakiildési cim: Szegedi
Tudomanyegyetem, 6720 Szeged,
Dugonics tér 13.

Megrendel6 a vételdrat Szolgaltatd
Silicon Valley Bank bankndl vezetett
3301217860: SWIFT SVBKUSES szamu
szamldjara vald atutaldssal egyenliti ki.
Szolgdltatdé a
birtokdban jogosult az igazolt teljesités

teljesitési  igazolas

szamlazasara.

Szolgaltatd tudomdsul veszi, hogy az
dltala kibocsatandd szamlaknak a
mindenkor hatédlyos jogszabdalyokban
eldirt tartalmi
kdvetelményeknek meg kell felelnie. A
Szolgéltaté  altal  kiallitott
Megrendeld — a beérkezést kovetGen —
ellendrzi. Amennyiben a szamla nem
barmely sziikségszerl és

formai és

szamlat

tartalmaz

3.4

3.5

3.6

3.7

3.8

related services, functions and support
activity in accord with the requirements
set out in the Technical Description.

The  Principal shall pay the
compensation for the Services set out in
Item 1 hereof to the Service Provider in
advance on a yearly basis based on a
notice  of performance  signed
beforehand as soon as access to the

Services is granted.

Payment shall be made on the basis of
an invoice made out by the Service
Provider — pursuant to legal regulations
— in HUF within 30 calendar days of
receiving the invoice, pursuant to
Article 6:130 Sections (1) and (2) of the
Ptk. [Hungarian Civil Code] and Article 135
Sections (1), (5) and (6) of the Kbt.

Invoice address:
Szegedi Tudomanyegyetem
Dugonics tér 13., H-6720 Szeged

Postal address for invoices:
Szegedi Tudomanyegyetem

Dugonics tér 13., H-6720 Szeged

The Principal will pay the purchase price

by bank transfer to the Service
Provider’s bank account
number 3301217860, SWIFT:

SVBKUSES, kept at Silicon Valley Bank.
The Service Provider is entitled to issue
an invoice for the completed Services
based on the notice of performance.

The Service Provider acknowledges that
the invoices they issue must comply
with the formal and content-related
legal requirements current at any time.
The Principal will check the invoices
issued by the Service Provider — after
receipt. Should any necessary and
inherent attachment be missing from
an invoice, the Principal will not accept
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3.9.

3.10.

3.11.

3.12.

elvalaszthatatlan mellékletet, akkor
Megrendel§ a szamlat nem fogadja be,
kifizetése irdnt nem
szamlat javitasra Szolgéltatonak
visszakiildi. Ha Megrendeld a szdmlat,
vagy annak valamely tételét, vagy
részét kifogasolja, akkor az errdl sz6l6
értesitést kovet8en — a nem vitatott
tetelek tekintetében -

intézkedik, a

Szolgaltaté

kiteles haladéktalanul G szamlat
kibocsdtani. A vitatott tételek vagy
részek Osszege vonatkozasaban

Megrendelé és Szolgdltatd egyeztetni
koteles.

részérdl
mulasztdsnak,

Nem mindstl Megrendeld
késedelemnek vagy
amennyiben a szamla kifizetésérél azért
nem, vagy nem hataridében intézkedik,
mert Szolgaltatd hibdsan, hidnyosan
kitoltétt szdmlat bocsat ki, vagy a

szamlat a szlikségszer(i és
elvélaszthatatlan mellékletek
barmelyike nélkil kildi meg

Megrendeld részére.

Megrendel§  elleget
jogcimen nem fizet.

semmilyen

Megrendelének a jelen szerz&déshél

eredd semmilyen jogosultsdgat
visszatartas) nem
korlatozhatja Szolgaltatd azzal, hogy a
szerz6déshdl kévetelését
engedményezi, faktoralja vagy azon

zalogjogot alapit.

(beszamitas,

eredd

Felek megéllapodnak abban, hogy a
Szolgéltato fizethet, illetve
szamolhat el a szerzddés teljesitésével
Osszefliggésben olyan  koltségeket,
amelyek a Kbt. 62. § (1) bekezdés k)
pont  ka)-kb) alpontja  szerinti
feltételeknek nem megfelel§ tarsasag
tekintetében meriilnek fel és amelyek
Szolgaltaté adodkoteles jévedelmének

nem

csokkentésére alkalmasak.

3.9

3.10

3:11

3.12

the respective invoice, will not advise
payment thereof and send the invoice
back to the Service Provider for
correction. If the Principal disputes an
invoice or any item or part thereof, the
Service Provider shall, after being
notified accordingly, immediately issue
a new invoice for the undisputed items
of the invoice. With regard to the
amounts of the disputed items or parts,
the Principal and the Service Provider
shall coordinate with each other.

It does not qualify as the Principal’s
delay or default, if they do not advise
payment or do not advise payment in
time for invoices received because the
Service Provider issued a defective or
incomplete invoice or transmitted an
invoice without any of the necessary
and inherent attachments to the

Principal.

The Principal will not make any advance
payments under any title whatsoever.

The Service Provider is not entitled to
rights
pursuant hereto (setting-off, holding
back) by assigning, factoring or
hypothecating any of their claims
herefrom.

limit any of the Principal's

The Parties agree that the Service
Provider must not pay or account for
costs in connection with completing the
Contract that arise with regard to an

entity not complying with the
conditions set out in Article 62
Section (1)  Itemk)  Sub-items ka)

and kb) of the Kbt. and that are suitable
for decreasing the Service Provider’s
taxable income.
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4.1.

4.2.

4.3.

3.13.

3.14.

Szolgaltaté kifejezetten
tovabb3a, hogy a SzerzGdés
teljesitésének teljes id&tartama alatt
tulajdonosi szerkezetét a Megrendeld
szamadra megismerhet6vé teszi és a Kbt.
143. § (3) bekezdése
Ugyletekrsl a Megrendel6t
haladéktalanul értesiti.

vallalja

szerinti

A kilfoldi addilletdségii Szolgdltatd
koteles a szerz8déshez arra vonatkozd

meghatalmazdst csatolni, hogy az
illetésége szerinti addhatésagtol a
magyar addhatosag kozvetleniil

beszerezhet az Szolgéltatéra vonatkozo
adatokat az orszagok kozotti jogsegély
igénybevétele nélkil (Kbt. 136. § (2)
bekezdés).

A teljesités

Az 1. pontban foglalt tevékenységek
elvégzése a szerzGdés hatédlya alatt
folyamatos.

Megrendeld a szerzddés teljesitésének
elismerésérdl teljesitésigazolast allit ki,
a felhasznaldk torténd
hozzaférés hiztositdsanak idépontjatol
szamitott tiz napon beliil. Szolgéltato a
teljesitési igazolds birtokdban jogosult
az igazolt teljesités szamlazasara.

részére

Az 1. pontban meghatérozott teljesités
akkor sikeresnek, ha a
szerz8déshen meghatdrozottak szerint
Megrendel6 részére az adott oktatdsi

mindsiil

platformhoz vald hozzaférés és annak
rendeltetésszer( haszndlata biztositott.
Probléma felmeriilése esetén Felek
jegyz8konyvbe foglaljak a problémat és
annak okat, valamint Szolgaltaté a
probléma megoldasara tett, hataridét is
tartalmazé nyilatkozatat. Abban az
esetben, ha a szolgdltatéas a

3.13

3.14

4.1

4.2

4.3

In addition, the Service Provider
expressly undertakes for the whole
period of completing the Contract to
enable the Principal to understand the
Service Provider's ownership structure
and to notify the Principal without
delay of any transactions pursuant to
Article 143 Section (3) of the Kbt.

A Service Provider with foreign tax
residency shall attach an authorisation
stating that the Hungarian tax authority
can obtain data regarding the Service
Provider directly from the tax authority
of their tax residency without using
legal assistance between countries
(Article 136 Section (2) of the Kbt.)

Completion

Completion of the activities set out in
Item 1 hereof is continuous during the
term hereof.

The Principal will issue a notice of
performance to confirm completion
hereof within 10 days of providing
access to users. Once they have
received the notice of performance, the
Service Provider is entitled to invoice
the confirmed performance,

Completion as set out in ltem 1 hereof
qualifies as successful if access to the
educational platform and its proper use
are provided to the Principal as set out
herein. In case a problem arises, the
Parties draw up a report describing the
problem and its reason as well as the
Service Provider’s statement regarding
the solving of the problem, including a
deadline. If the Services are provided as
set out in the Contract and in the

Technical Description, the Principal
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4.4,

4.5.

4.6.

szerz8désben és a mi(szaki leirdshan
megfogalmazottak szerint biztositott,
Megrendel6 nem tagadhatja meg a
szolgdltatas atvételét.

Amennyiben Megrendeld az adott
teljesitésigazoldsi bizonylatot a
kézhezvételt6l szamitott 10 napon beliil
nem irja ald és azzal
ugyanezen hataridén belil érdemi
indokoldssal elldtott, irasbeli kifogast
sem tamaszt, Ugy ezt Szolgdltatd
jogosult a teljesitést elfogaddsanak
tekinteni és az adott tételt Megrendels
részére kiszamlazni.

szemben

Szolgaltatd szolgdltatdsa elvégzéséhez
jogosult alvallalkozd igénybevételére,
de annak teljesitéséért oly mértékben
felel, mintha azt sajat maga végezte
volna el.

Szolgdltaté legkésébb a szerz&dés
megkdtésének idépontjaban kdteles a
Megrendelnek olyan
alvallalkozot bejelenteni, amely részt
vesz a szerz&dés teljesitésében, és — ha

a megeldz0 kozheszerzési eljardshan az

valamennyi

adott alvallalkoz6t még nem nevezte
meg —a bejelentéssel egyiitt nyilatkozni
arrél is, hogy az altala igénybe venni
kivant alvallalkozé nem &ll kizard okok
hatalya alatt. A Szolgéltatd a szerzddés
teljesitésének idGtartama alatt koteles
a Megrendel6nek minden tovabbi, a
teljesitéshe bevonni kivant alvallalkozét
el6zetesen bejelenteni. Szolgaltato
jelen szerz8dés alairdsaval nyilatkozik,
hogy az altala igénybe venni kivant
alvallalkozé nem all kizéré okok hatalya
alatt.

Szerz8d6 Felek kotelezettségei

4.4

4.5

4.6

shall not deny acceptance of the
Services.

If the Principal does not sign the notice
of performance within
10 days of receiving it and does not file
an objection regarding such notice
containing reasons in writing within the

same deadline, the Service Provider is

document

entitled to regard this as an acceptance
of the performance and invoice the
respective item to the Principal.

The Service Provider is entitled to
involve sub-contractors for performing
the Services, but shall be responsible
for their performance to the same
extent as if they had performed
themselves.

No later than at the time of entering
into this Contract, the Service Provider
shall notify the Principal of all sub-
contractors that participate in
completing the Contract and — if the
respective sub-contractor/s has/have
not been named in the preceding public
procurement procedure — at the same
state that the sub-
contractor/s they wish to
does/do not fall under any grounds for
disqualification. During the term of the
Contract, the Service Provider shall
notify the Principal of any further sub-
contractors they wish to involve in the

time also
involve

performance thereof. By signing this
Contract, the Service Provider declares
that the sub-contractor/s they wish to
involve does/do not fall under any
grounds for disqualification.

The Contracting Parties’ obligations
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5.1.

5.2.

Szolgaltatd kételezettségei:

Szolgaltaté koteles a szerzédés 1.

pontjdban rogzitett tevékenységek
nyujtasara a 2. pontban rogzitett
hataridékig a jelen szerzédésben

meghatéarozott mennyiséghen,
mindséghen és idépontban.
Szolgaltaté  megfeleld idében —
haladéktalanul — kételes kozdlni a
Megrendelvel
korilményt,
teljesitését, a tevékenység mindségét,
illetve a teljesitési hatdridéket érinti
vagy befolydsolja.

minden olyan

amely jelen szerzGdés

Szolgaltatd
kinevezni és

koteles kapcsolattartdt

felhatalmazni
olyan operativ jogkdrrel mely sziikséges
a teljesités sordn.

minden

Megrendeld kitelezettségei:

A Megrendel6 erre feljogositott

képvisel6je jogosult a Szolgéltatd
tevékenységének értékelésére,

teljesités elfogadasara, illetve el nem
fogadasara.

A Megrendeld a teljesités elfogadaséval
koteles a 3. pontban meghatérozott dij
megfizetésére.

A Megrendeld a lehetd legrévidebb
idén belll tdjékoztatja a Szolgdltatot
barmilyen, a Szolgédltaté munkajat
érinté valtozasrol.

Megrendeld fizetési késedelme esetén
késedelmi kamatot tartozik fizetni a
Szolgaltaténak a Ptk. elGirdsai alapjdn.

Megrendel§ elfogadja a Szolgdltato
oktatdsi tevékenységével &sszefliggd
ASZF-ét, az abban rogzitett szerzgi
jogokkal egylitt.

5.1

5.2

The Service Provider’s obligations:

The Service Provider shall provide the
activities set out in Item 1 hereof by the
deadlines set out in Item 2 hereofin the
quantity and the quality and at the time
set out herein.

The Service Provider shall notify the
Principal in a timely manner — without
delay — of any circumstances that affect
or impact the performance hereof, the
quality of activities or the completion
deadlines.

The Service Provider shall appoint a
contact person and vest him/her with
all operative powers required during
completion hereof.

The Principal’s obligations:

The Principal’s
authorised to do so is entitled to assess
the Service Provider’s activity and
accept or reject performance.

representative

When
Principal shall pay the fee set out in
Item 3 hereof.

accepting performance, the

The Principal will notify the Service
Provider within the shortest time
possible of any changes affecting the
Service Provider’s work.

In case of late payment, the Principal
shall pay default interest to the Service
Provider as set out in the Ptk.

The Principal
Provider’s general terms and conditions
of contract educational

accepts the Service

regarding
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6.

6.1.

6.2.

Kotbér

Felek megéllapodnak abban, hogy a Szolgéltat6
a Ptk. 6:186. § (1) bekezdése alapjan kotbér
fizetésére kotelezi magat arra az esetre, ha a
Szerz6dést olyan okbdl,
megszegi.

amelyért felelds,

Meghitsulasi kéthér

Felek megallapodnak abban, hogy
amennyiben a Szolgéltaté késedelme
eléri a 20 naptari napot, abban az
esetben a Megrendel6 jogosult a

szolgaltatast meghidsultnak tekinteni.

Felek megallapodnak abban, hogy
amennyiben a szolgdltatds barmely
olyan okbdl, amelyért a Szolgéltatd
felelés, meghitsul, beleértve az olyan
20 naptari napot meghaladd késedelem
esetét is, amelyért a Szolgaltato felelds,
kotbért
kételes a Megrendelének fizetni. A
meghilsulasi kothér mértéke az éves
netto szolgaltatasi dij 25%-a.

a Szolgaltatd meghilsulasi

Kotbér érvényesitésével kapcsolatos
tovabbi rendelkezések

Az esedékessé valt kotbhér Gsszegérdl a
Megrendel6 kotbérértesitdt allit ki a
Szolgaltato felé, amelyet a Szolgdltatd
annak kézhezvételétsl szamitott 15
(tizendt) naptdri napon beliil atutalassal
koteles kiegyenliteni a kéthérértesitén
feltiintetett bankszamlara.

A teljesités elmaradasa esetére
(meghitsulas) kikotott kotbér
érvényesitése a teljesités kovetelését
kizarja. A késedelem esetére kikétott
kotbér megfizetése nem mentesit a
teljesitési kotelezettség alol.

activities, including the copyright set
out therein.

Contractual penalty

The Parties agree that the Service Provider
commits to pay a contractual penalty pursuant
to Article 6:186 Section (1) of the Ptk. if they
breach the Contract for a reason for which they
are responsible.

6.1

6.2

Frustration penalty

The Parties agree that if the Service
Provider's delay reaches 20 calendar
days, the Principal is entitled to regard
the Services as frustrated.

The Parties agree that if the Services are
frustrated for any reason for which the
Service  Provider is responsible,
including a delay of more than
20 calendar days for which the Service
Provider is responsible, the Service
Provider shall pay a frustration penalty
to the Principal. The frustration penalty
amounts to 25% of the net yearly
service fee.

Further provisions regarding the
enforcement of penalties

The Principal will issue a penalty notice
stating the amount of the penalty. The
Service Provider shall pay such amount
within 15 (fifteen) calendar days of
receipt by bank transfer to the bank
account stated in the penalty notice.

The enforcement of the penalty
applicable in case of non-performance
(frustration) precludes demanding
performance. The penalty applicable in
case of late performance does not
release the Service Provider from the

obligation to perform.

10
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A Megrendeld jogosult a kdtbér mellett The Principal is entitled to enforce their
ervényesiteni a kotbért meghaladé damages exceeding the penalty as well.
karat.

6.3. A Ptk. 6:168. § (1) bekezdése alapjan a 6.3 Pursuant to Article 6:168 Section (1) of
Szolgaltato a kothérfizetési the Ptk., the Service Provider is only
kotelezettsége aldl csak abban az released from the obligation to pay a
esetben mentesiil, ha penalty if they excuse their breach of
szerzGdésszegését kimenti. Contract.

6.4.  Szolgaltaté nem tartozik kartéritési 6.4 The Service Provider is not liable for
felelGsséggel, ha a kareseményt: damages, if the damage event

a) vis major, kiils6, altala nem a) was caused by vis major or external
befolydsolhatd korilmények okoztdk circumstances outside their sphere of
(ide értendd nem kizarélagosan az influence (not including direct and
id6jaras, természeti jelenségek, sth. indirect effects caused by the weather
kozvetlen és kozvetett hatasai), and natural phenomena only);

b) a felhasznaldk hibas vagy gondatlan, b) was caused by users’ incorrect or
vagy a kiadott lzemeltetési negligent usage or usage not in
szabalyzatot be nem tartd kezelése compliance  with the operating
okozta, guidelines provided;

c) az Ulzemeltetési szabalyzattdl eltérd, c) results from  operation under
nem megfeleld kortilmények kozotti circumstances deviating from those set
tizemeltetésbél fakad, out in the operating guidelines or

inappropriate circumstances;

d) olyan, nem a Szolgaltatd altal szallitott d) was caused by hardware or software
hardver vagy szoftver elemek okoztak, elements not supplied by the Service
melyek egylttmiikodnek vagy Provider that cooperate with or may
rahatdssal lehetnek az 1. pontban have an impact on the system defined
meghatarozott rendszerre, in Item 1 hereof;

e) az okozta, hogy a kareseményt e) was caused by the fact that after
felismerése utdn Megrendel8 nem realising the damage event, the
szélitotta fel haladéktalanul Principal did not ask the Service
Szolgaltatot a hiba elharitdsara igy a kar Provider without delay to remedy the
mértéke novekedett. defect, so that the extent of the

damage increased.

7. A szerz8d6 felek kapcsolattartdsa 7 Contact between the Contracting

Parties

Szerz8d6 Felek a teljesités id&tartamara az To facilitate cooperation, the Contracting

egyuttmlkddés  érdekében képvisel6ket Parties appoint representatives who are

jelélnek ki, akik jogosultak a munka entitled to accept and evaluate work

elfogaddsara, véleményezésére, a feladatok performed,  coordinate  tasks, ensure

koordindldsra, a szakmai egylittm(kodés professional cooperation, manage work and
11
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biztositasara, a munka irdnyitdsara, a kapcsolat
tartasara.

Megrendeld részérél kapcsolattartd:
Szakal Péter

E-mail: szakal.peter@szte.hu
Telefon: +36-62-546-816

Szolgéltato részérdl kapcsolattartd:
Zachary Rule

E-mail: zrule@coursera.org
Telefon: (650) 963-9884

8. Titoktartas

A Szolgaltaté tudomasara hozott vagy jutott
minden forrashol  szarmazd
informdcié és adat Megrendeld (izleti titkdt
képezi, ennek megdrzésére teljes anyagi

kartéritési felelgsséggel tartozik.

Megrendeldi

9. A Szerzédés médositasa

A Felek rogzitik, hogy a Szerzddés kizardlag a
Kbt. 141. § rendelkezéseinek megfeleléen
irasban mddosithato.

10. A SZERZODES MEGSZ(INESE

10.1. ASzerz8dés megsz(inik:

a) a hatdrozott idé leteltével és a
teljesitéssel,

b) a teljesités lehetetlenné valasaval,

c) A masik fél stilyos
szerzddésszegése esetén
rendkivili felmondasnak lehet

helye. A Megrendeld, anélkiil, hogy
elveszitené jogat a szerzédésszegés

esetében 6t megilletd egyéb
igényekre, a Szolgdltatdnak
megkiildétt irasbeli nyilatkozattal
egyoldaluan, rendkiviili

felmondassal  felmondhatja a

maintain contact for the duration of

performance.

Principal’s contact person:
Péter Szakal

E-mail: szakal.peter@szte.hu
Phone: +36-62-546 816

Service Provider’s contact person:
Zachary Rule

E-mail: zrule@coursera.org
Phone: +1-650-963 9884

8. Confidentiality

Information and data from Principal’s sources
that has been made or become known to the
Service Provider constitute the Principal's
business secrets. The Service Provider bears full
material liability for keeping these confidential.

9. Amendments to the contract
The Parties record that the Contract may only

be amended in writing pursuant to Article 141
of the Kbt.

10. TERMINATION OF THE CONTRACT
10.1 The Contract terminates
a) when the fixed term expires and the
Contract has been performed,;
b) if performance becomes impossible.
c) in case of the other Party’s severe

breach of contract, as a result of which
termination with immediate effect may
be possible; losing their
entitlement to other claims they are
entitled to in case of a breach of
contract, the Principal may unilaterally
terminate this contract with immediate
effect by written notice to the Service
Provider without paying damages to

without

12
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10.2.

szerz8dést a Szolgaltatd kdrtéritése
nélkil killéndsen:

— Ha a Szolgaltaté6 - a
Megrendeld erre vonatkozo

elézetes, a kdvetkezményekre

torténd irdsbeli
figyelmeztetése ellenére -

nem teljesiti
szerzGdése s kotelezettségét,

barmely mas,

— Ha a Szolgaltatéval szemben
cs6deljardst inditanak (kivéve
a fizetési haladék id6tartama
alatt), vagy felszamolasi,
végrehaijtasi, illetve
végelszamolasi eljards alatt all.

d) a Kbt. 143. § szerinti feltételek

esetén a Megrendel§ altali
felmonddssal/elallassal,
e) vis maior esetén bekdvetkezd

érdekmtlas bejelentésével.

A Megrendel§ jogosult és egyben
kételes a szerzddést felmondani — ha
szilkséges olyan hataridével, amely
lehet6vé teszi, hogy a szerzédéssel

érintett feladata ellatasarol
gondoskodni  tudjon - ha a
Szolgaltatéban  kozvetetten  vagy
kézvetlenl 25%-ot meghaladd

tulajdoni részesedést szerez valamely
olyan jogi személy vagy személyes joga
szerint  jogképes szervezet, amely
tekintetében fennall a Kbt. 62. § (1)

bekezdés k) pont kb) alpontjaban
meghatdrozott  feltétel, vagy a
Szolgaltato kozvetetten vagy
kozvetlentil 25%-ot meghaladd

tulajdoni részesedést szerez valamely
olyan jogi személyben vagy személyes
joga szerint jogképes szervezetben,
amely tekintetében fennall a Kbt. 62. §
(1) bekezdés k) pont kb) alpontjédban
meghatarozott feltétel.

d)

10.2

the Service Provider, in particular in the
following cases:

— if the Service Provider does
not perform any of their other
contractual  obligations —
despite the Principal’s prior
written notice to that effect
pointing out the
consequences;

— if bankruptcy proceedings are
initiated against the Service
Provider (except in the period
of payment deferment) or the
Service Provider is subject to
liguidation,
enforcement or

judicial

dissolution
proceedings;

in case of the conditions pursuant to
Article 143 of the Kbt. by the Principal’s
termination / rescission;
in case lapse of interest is announced as
a result of vis major.

The Principal is entitled and obliged to
terminate the Contract — with a
deadline that allows them to ensure the
completion of the task affected by the
Contract — if a legal
organisation with legal capacity by
personal right with regard to which the
condition pursuant to Article 62
Section (1) Item k) Sub-item kb) of the
Kbt. is met acquires a direct or indirect
ownership share of more than 25%, or
the Service Provider acquires directly or
indirectly an ownership share of more
than 25% in a legal person or
organisation with legal capacity by
personal right which the condition
pursuant to Article 62 Section (1)
Item k) Sub-item kb) of the Kbt. is met.

person or

13
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10.3.

10.4.

10.5.

10.6.

Megrendeld jogosult a szerzddés
felmondani, ha Szolgdltaté nem
biztositja a Kbt. 138. §-ban foglaltak
betartasat, wvagy a  Szolgéltaté
személyében érvényesen olyan
jogutédlas kovetkezett be, amely nem
felel meg a Kbt. 139. §-ban foglaltaknak.

A Megrendel6 — a Kbt. 143. § (2)
bekezdése értelmében — kételes a
szerz8dést felmondani, vagy — a Ptk.-
ban foglaltak szerint — attél eléllni, ha a
szerz6dés megkdtését kovetSen jut
tudomasara, hogy a Szolgdlatd fél
tekintetében a kozbeszerzési eljaras
soran kizaré ok allt fenn, és ezért ki
kellett volna zarni a kozbeszerzési

eljarashal.

Megrendeld a szerz&dést felmondhatja,

vagy — a Ptk.-ban foglaltak szerint — a

szerzBdéstdl eldllhat,

a) hafeltétleniil sziikséges a szerzddés
olyan lényeges mddositasa, amely
esetében a Kbt. 141. § alapjan uj

kdzbeszerzési eljarast kell
lefolytatni,

b) az EUMSZ 258. cikke alapjan a
kdzbeszerzés szabdlyainak
megszegése miatt

kotelezettségszegési eljdras indult
vagy az Eurdpai Unid Birdsaga az
EUMSZ 258. cikke alapjan inditott
eljardsban hogy az
Eurépai jogabal
valamely kotelezettség
tekintetében kotelezettségszegés
tortént, és a  birgsdg dltal
megallapitott jogsértés miatt a
szerzddés nem semmis.

kimondta,

Unié eredd

A szerz6dés barmilyen okbdl térténd
megsziinése (meghilsuldsa) esetén a

10.3

10.4

10.5

a)

b)

10.6

The Principal is entitled to terminate
the Contract if the Service Provider
does not ensure adherence to the
provisions in Article 138 of the Kbt., or
a valid legal succession occurred with
regard to the Service Provider that does
not comply with the provisions in
Article 139 of the Kbt.

According to Article 143 Section 2 of
the Kbt., the Principal is obliged to
terminate the Contract or may -
pursuant to the provisions of the Ptk. —
rescind the Contract if it becomes
known to them after concluding the
Contract that for
disqualification existed with regard to
the Service Provider during the public
procurement

grounds

procedure as a
consequence of which they should have
been disqualified from the public
procurement procedure.

The Principal may terminate or rescind
the Contract — as set out in the Ptk. —,

material amendment to the
Contract is absolutely necessary, in
which case a new public procurement
procedure must be conducted pursuant
to Article 141 of the Kbt.;

if based on Article 258 of the Treaty on
the Functioning of the European Union
a misconduct proceeding has been
launched or the Court of Justice of the
European Union stated in a proceeding
pursuant to Article 258 of the Treaty on
the Functioning of the European Union
that misconduct has been committed
with regard to an obligation resulting
from the laws of the European Union
and the Contract is void because of the
breach of law established by the Court.

if a

In case of termination (frustration)
hereof for whatever reason, the Parties

14
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11.

11.1.

11.2.

11.3.

11.4.

11.5.

Felek kotelesek haladéktalanul
elszdmolni egymadssal a Szerz&désben
foglaltak, illetve a Ptk.
szabalyai szerint.

irdanyado

Vegyes rendelkezések

A jelen szerz8déshdl eredd jogvitakat a
szerz8d6 felek megkisérlik békés aton
rendezni. Amennyiben ez 30 napon
beldl eredményre, a
szerz6d6 Felek a vita elbirédldsa céljabdl
alavetik magukat a Megrendeld
székhelye szerinti magyar hbirdsag
eljdrasanak. A felek kikétik, hogy az
eljards nyelve magyar és az eljarashan a
magyar jogot kell alkalmazni.

nem vezet

A Szerz6dd Felek a jelen szerz&déshen
nem szabdlyozott kérdésekben a Ptk.
el8irdsai az iranyadak.

szerzddés
képezd

Jelen szerzédés a
elvélaszthatatlan részét
melléklettel egyiitt érvényes.

Szolgaltatd jelen szerzddés alairdsédval
egyidejlileg —az 4llamhaztartasrdl sz6l6
tdérvény végrehajtasarol 52616
368/2011. (XII. 31.) Korm. rendelet 50.
§ (1la) bekezdésére is tekintettel —
kijelenti, hogy a nemzeti vagyonrdl
szol6 2011. évi CXCVI. torvény 3. §-a
szerinti atlathaté szervezetnek mindsiil.

Szerz8d6 Felek elolvasas és megértés
utan a szerzddést, mint akaratukkal
mindenben megegyez&t jovahagydlag
irjak ala.

Kelt / Date:
Szeged, 2022. A & - 30O
S:Q?wb /. A2...3Q: 2022

12/15/2022 /o

11.

11.1

11.2

11.3

11.4

11.5

shall settle accounts with each other
pursuant to the contractual provisions
or, respectively, the relevant provisions
of the Ptk.

Miscellaneous

The Parties shall attempt to settle
disputes arising from this Contract
peacefully. If they do not succeed in
30days, the
Contracting Parties submit themselves
to the proceeding of the Hungarian
court competent by the Principal’s
headquarters. The Parties stipulate that
the language of the proceeding is
Hungarian and Hungarian law applies.

doing so  within

The Contracting Parties agree that
matters regulated herein
governed by the provisions of the Ptk.

not are

This Contract is only valid together with
its inherent attachments.

On the day of signing this Contract, the
Service Provider — also
Article 50 Section (1a) of Government
Decree No.368/2011 (XIl. 31.) Korm.
on the Enforcement of the Act on the
state budget — declares that they
qualify as a transparent organisation
pursuant to Article 3 of Act No. CXCVI of
2011 on National Wealth.

in view of

this
having and
understood it as fully corresponding to
their intent.

The Contracting Parties sign

Contract after read

Kelt / Date:
Mountain View, California, 2022.

—— )1 %)
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Rové, Rector

Dr. Fendler Judit, kancellar / Dr. Judit Fendler,
Chancellor

Pénziigyi ellenjegyzés / Financial
countersignature:

=T

Técsi Ildiké, GF fmga?gato[ lldlko Téacsi, “\
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General D|rect0L.9‘E_fft_l§}éfEconom|c Department

.................. twf s

1. sz. melléklet: Mszaki leiras
2. sz. melléklet: Szolgéltaté m(iszaki ajanlata

3. sz. melléklet: Szolgaltatd Altaldnos

Szerz8déses Feltételei — (oktatasi
tevékenységgel Gsszefliggéshen — adott
esetben)

Zaradék:

A Felek megallapodasa alapjan 2023. janudr 1.
napja mindsil—a ,Launch Date”
szolgaltataﬂultas kezd& id6pontjanak.

szerinti

ﬂasz,lo rektbr/ Prof ‘Dr Laszlo

Prof. Dr. Rovéd

Rovo, Rector

Prof. Dr. Rovd Laszl6, rektor[ Prof Ier Lasz[o,-,‘.'-‘

e § A A Ennausmned by:
e | ) Rl
{f

...... 1ABGIRD:

if

74550 v vvvenncnnnneennnnernnrnrnnnnnnnnnes
Zachary Rule, elnékhelyettes / Zachary Rule,
Vice-President

Coursera Inc.

Exhibit No. 1: Technical Description

Exhibit No. 2: Service Provider’s technical
proposal

Exhibit No. 3: Service Provider’s general terms
and conditions of contract (regarding
educational activities — as necessary)

Clause:

Based on the Parties’ agreement,
1 January 2023 constitutes the starting date of
the Services according to the “Launch Date”.

...... PAPCIROZBABTARE .. v v vuvummmsin s m i
Zachary Rule, elndkhelyettes / Zachary Rule,

Vice-President

Jogi elle njegyzes

awu/&m,
DD: ngy F%m --------

beszerzési igazgato
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Coursera Inc.

Dr. Fendler Judit, kancellar / Dr. Judit Fendler,
Chancellor

Pénziigyi ellenjegyzés / Financial
countersignature:

o e 1 % .
General Dlréc\tc\qu?ﬁ"tgﬁ"gfgnomlc Department
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EDUCATION SERVICES AND FUNCTIONS
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EXECUTIVE SUMMARY

The world is changing fast. New technologies are putting great pressure on higher education
to teach new skills but it is increasingly difficult for universities to keep up with this change.
With evidence illustrating that more and more students are considering future employment
prospects when choosing where to study, an inability to bridge the skills gap can not only lead
to declines in university employability and reputation but also to enrollment (HEPI 2021, Cibyl
2022).

In 2019 Coursera launched Coursera for Campus to help higher education institutions to
address these challenges and take back control. A campus-wide partnership with Coursera,
for the full range of complex international higher education services and functions that make
up Coursera for Campus, would ensure the University of Szeged is uniquely positioned to stay
ahead of the curve, and would contribute to improved performance across an extensive range
of key metrics:

Student Recruitment
Student Success
Employment Outcomes
Rankings Success

New Income Streams

Faculty and Staff Development

This document provides an overview of the unique and complex international higher
education services and functions that make up Coursera for Campus.

At Coursera, we are excited by the opportunity to work with the University of Szeged on a
partnership of this scale, where every student and every employee would have access to life
changing learning opportunities. We firmly believe that this would perfectly supplement the
excellent development opportunities already open at the University of Szeged and connect
them more closely to the global needs of the future.
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FINANCIAL TERMS

30,000 licences for a period of 36 months

Grand Total Bid Price: Ft 1,219,101,300
Average Price Per Year: Ft 406,367,100
Total Price Per Learner Per Year: Ft 13,545.57

Invoice Period

Contract Period HUF Amount Due
1-12 months Ft 406,367,100
13-24 months Ft 406,367,100
25-36 months Ft 406,367,100
Total Ft 1,219,101,300

Payment Terms: payment is due by 31st January in the current year.
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Overview of Coursera

Coursera was founded in 2012 by two professors from Stanford University, Andrew Ng and
Daphne Koller, who envisioned a world where anyone, anywhere could transform their life by
accessing the world’s best learning experience. Today, Coursera is the world’s largest online
learning platform. Validated by 100+ million learners in nearly every country, content created
by 250+ of the world’s best university and industry partners, and with more than 6,000
courses and 3,000 hands-on Guided Projects and private content authoring enabled in almost
any language, there is no better place to learn online.

True to its roots, today Coursera is a certified B Corporation. This means Coursera is required
to consider the impact of its decisions on its workers, customers, suppliers, community, and
the environment. Coursera is therefore part of a community of leaders, driving a global
movement of people using business as a force for good.

Coursera works closely with over 250 top university and industry partners around the world to
curate course content that is career-relevant and industry-aligned by applying rigorous
standards for quality, support and accountability.

Each course carries the opportunity for learners to achieve certification from the content
producing partner and Coursera on successful completion of the inbuilt test, quizzes and
assessments. Because the content has been produced by universities and companies to
rigorous standards, the certification learners achieve on completion is globally recognised, is
widely used for academic credit, and can be attached to a learners’ LinkedIn profile or CV to
demonstrate mastery of skills.

The Coursera learning platform leverages the most cutting-edge advancements in digital
learning and pedagogy to deliver a high-quality experience. In the time that Coursera has
been in operation, it has demonstrated a strong ability to deliver web-based educational
programs at scale. The Coursera platform is completely optimised for mobile and has an app
for learning offline, which means that a learner can sign up, start the course and earn a
certificate without ever having to visit a desktop machine. Learners can also download assets
such as lecture videos, readings, and assignments to their mobile devices (i0S/Android).

Coursera works with more than 7,500 institutions as a strategic learning and development
partner, helping to address specific challenges. This includes universities, businesses,
governments, and non-governmental organisations. With institution-wide partnerships
already in place with large universities and multinational corporations, as well as substantial
upskilling initiatives with government ministries, Coursera has proven its ability to deliver
high quality international education services and functions at the scale required by the
University of Szeged.
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Figure 1, Coursera’s Global Learning Ecosystem
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Coursera content is comprehensively mapped to skills. This mapping, combined with the
scale and diversity of the Coursera learning ecosystem gives Coursera access to unique data,
that is incredibly valuable to universities, helping to provide real insight into the skills held by
learners today, the needs of governments and employers, the severity of skills gaps, and
evidence-based recommendations of content and approaches that may best addresses those
skills gaps.

Coursera for Campus was launched in 2019 and is now used extensively in educational
institutions around the world to enhance the student experience, improve employability
outcomes, boost digital-readiness, and provide on-demand upskilling for faculty and
non-academic staff. Coursera content can be quickly tailored to meet specific needs, mapped
to European skills frameworks, and delivered at scale, from a platform that can be either
integrated with other systems via APIs or standalone.

As a leader in EdTech, Coursera is constantly innovating. Coursera for Campus partners have
access to world-class online teaching and learning tools, with new features continuously
added based on global feedback and testing. Coursera for Campus has a proven presence in
North American, European, and Asian Higher Education markets with a large number of
partners. Example partners in each of these regions are: University of Western Ontario, North
America; University of Tartu, Europe; Gandhi Institute of Technology and Management, Asia.

One of Coursera’s latest innovations is SkillSets - job-based learning programs that leverage
world-class courses from top universities and companies, hands-on learning, and skills
insights derived from learners at thousands of top employers on Coursera. By using
Coursera’s placement tests, learners can assess their skill level and then use SkillSets to
maximise the impact of their learning hours, while minimising their need for support.
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Coursera for Campus Partnership Model

Coursera for Campus would support the University of Szeged with the following individuals,
who would be full-time staff members of Coursera, and have experience of Higher Education.

1) Implementation Manager:

Engagement, during Onboarding Period (= first 30-45 days) & as necessary during
project

In charge of implementing a Coursera solution quickly and successfully to drive impact

e  Accountable for successfully configuring Coursera for Campus according to University
of Szeged requirements, launching on-time and with high quality

e  Onboards University of Szeged team via training to ensure awareness and
understanding of the platform

®  Provides continuous training as necessary, including in use of administrative tools,
and in private authoring

2) Customer Success Manager:

Engagement, from Onboarding Period onwards
A dedicated Customer Success Manager & strategic partnership owner

e  Serves as primary point of contact for all University of Szeged commercial and
strategic questions

e Understands goals & ensures Coursera is delivering maximum value against those

e  Partners with University of Szeged to build long-term program & strategy in
collaboration

3) Skills Transformation Consultant:

Engagement, when required
Expert advisor on skills and learning integration

e  Partners with you in order to understand your learning objectives

e Help todefine and plan the skills your learners need for the future

e  Advises you on the content required to meet your needs and measures skills
development
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In addition to the full time staff mentioned above, Coursera commits to bring together a series

of cross-functional project teams to support the University of Szeged in the most effective

utilisation of Coursera to maximise impact and progress towards key institutional goals.

Figure 2, Coursera for Campus Partnership Model
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Together we will identify the goals of the project and translate this into success metrics
to ensure that we are collectively working to achieve the goals.

We will help you to build learning programs that are tailored to meet your specific
learning and development needs.

Coursera will provide a co-branded learner experience that is supported by full-time
staff at Coursera. We will train your team how to use the platform and tools, and
provide best-practice advice on launch.

Coursera’s Customer Success team will work alongside the University of Szeged to
maximise learner engagement and drive adoption of Coursera among your learners.
Learner support staff will be available 24/7 to support learners as they progress
through their courses.

We will use Coursera’s valuable analytics tools to measure the engagement and
impact of your learning programs, not only by completion or learning hours but also
using data on skills acquisition which can be compared to others by country, region,
and industry segment. More formal tracking of ROl will be done at quarterly executive
business review meetings.
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Overview of Features and Functionality

Coursera is globally considered as a sole source provider of web-based education due to the

unique combination of the following Coursera offerings :

1.

Content on coursera is made up of over 9,000 individual courses and projects in
high-demand areas such as business, leadership, computer science, data science and
engineering, and over 700 industry and career-relevant specialisations comprising
sequences of courses and capstone projects. Much of this content is unique to
Coursera and is unavailable elsewhere. This includes popular industry-recognised
professional certificates from leaders such as Google and Meta.

Coursera Labs is the cloud environment where students can do real-world practical
simulations in business, coding, analysis and many other domains. Learners can
practice coding, work on programming assignments, run test cases, play with demo
examples, and even build their own projects. Due to the unique Rhyme software,
students do not need any additional software and just practice in the cloud where IT
support and hosting is provided by Coursera.

Private Authoring Toolkit is widely used by leading universities to create their own
courses, pathways, projects and labs in different languages. Faculty members record
projects directly from the browser, no additional software is required, and training in
how to author Coursera content is an integrated part of the authoring process.
Academic Integrity tools help maintain high-quality standards for the on-line learning
experience. Universities build their own private assessments on Coursera using the
same world-class, private-authoring platform leveraged by our 250+ university and
industry partners.

Autograders allow universities to automate part of the grading process. Instead of
spending multiple hours grading students’ assignments, faculty members are able to
outsource this to the autograding feature while investing more time on other priorities
(in-person student engagement, project work, research etc).

Skills Development Dashboards and Analytics help to track the progress of students.
In addition to classic metrics, universities can track 100+ individual skills across
courses in key domains (business, computer science, and data science) and can
compare this to relevant industry and regional benchmarks. This is enabled by
Coursera’s unique skills mapping and the world’s largest skills dataset of this kind.
Live2Coursera app for Zoom enables faculty to upload lectures to Coursera with a
single click directly from Zoom. Students can then view recorded lectures on Coursera
via desktop or mobile and choose the best download option for their bandwidth,
including high-resolution video, low-data video, or audio-only. This provides easy
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access to high quality content to all learners, including vulnerable and
underrepresented groups of students.

8. SkillSets are job-based learning programs, an innovation that enables higher
education institutions to prepare their students for high-demand jobs at scale, using
rich skills data and cutting-edge machine learning.

9. Career Academy prepares learners for in-demand jobs with skills training and
Professional Certificates from the world’s leading companies.

The unique combination of the above features and functionality available across the learning
ecosystem will only be available to the University of Szeged through a partnership with
Coursera.

10
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1. Content

Coursera has a dedicated Content Strategy team composed of domain experts and researchers who
are the company's ‘forward-looking radar’ with regard to new learning content.

Ongoing analyses include the 100+ million learners currently learning on Coursera where we collect
data relating to enrollment trends, catalogue gap analyses, search trends, job aspirations of people,
where they are based and the skill proficiency of people that declare their job role to us.

We also look at external metrics (emergent skills and trends, new tools/ technologies, industry trends,
labour market trends including job postings, job growth, in-demand skills). In addition, our university
and industry partners are key informants as well as other key contacts in industries.

Based on this analysis and insight, we work closely with our content partners to bring new content
online at a rate of 4-5 new courses and Guided Projects each day. In June 2022, 148 new courses and
projects were added to the catalogue. Out-of-date courses are also periodically removed.

Content is created by Coursera content partners, consisting of 250+ of the top universities and most
recognised companies globally. For example, 11 of the top 20 ranked universities in the 2022 Times
Higher Education World University Rankings are Coursera partners. Industry partners include global
technology giants such as Google, Microsoft, IBM and Meta, and leading specialists such as Autodesk,
Deeplearning.Al, and the Digital Marketing Institute.

Our enterprise catalogue, which is accessible to our Coursera for Campus partners, consists of over
6,000 courses, 3,000 projects and has been developed around a unique end-to-end model of stackable
learning that allows a learner to acquire a new skill or develop an existing one. This approach provides
learners with clear objectives and instruction, as well as the ability to develop their skills and
knowledge through practice and feedback.

This approach is built around:

e 3,000+ Guided Projects (1-2 hours): learners master new skills with hands-on applied learning

e 6,000+ Courses (1-8 weeks): provides learners with an introduction to a subject or the ability to
develop their knowledge in it

e 700+ Specialisations (2-6 months): allows the learner to master a subject

e 35+ Professional Certificates (3-9 months): provides learners with job-ready skills for an
in-demand career

Coursera content covers a broad range of subject areas, including IT, Engineering, Science, and
Pedagogy, with an emphasis on emerging skills. Multiple languages are available. Upon successful
completion of Guided Projects, Courses, Specialisations and Professional Certificates, learners are
awarded certificates, which can be accessed for an unlimited period of time beyond the institutional
training period.

11
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2. Coursera Labs

Coursera Labs is a unique capability that allows partners to create hands-on projects using
almost any third-party software application. These can be offered as standalone projects or
integrated into courses.

Coursera Labs allows learners to seamlessly work on projects and assignments in a browser
without any environment setup or software downloads — simply click a button to instantly
work on programming assignments using today’s most in-demand tools like Jupyter
Notebook, RStudio, VS Code, cloud software consoles, and almost any native desktop
application.

In addition to programming, educators can also create custom applications in the Labs
environment to help learners practice and apply skills in business, marketing, and humanities
in their choice of language.

Coursera Labs is powered by Coursera’s 2019 acquisition of Rhyme Softworks, an online
platform for hands-on projects. With Rhyme’s virtual machines, beginner to
intermediate-level learners can follow along with self-paced or live guided sessions while
simultaneously completing a project or assignment — all from one browser using
pre-configured Windows or Linux cloud desktops. Coursera Labs provide the relevant tools to
its learners in order to:

a. Learn job-relevant skills with Guided Projects

With Guided Projects, learners can get hands-on practice with some of the most in-demand
skills. Whether they want to learn a new tool for a project or quickly build a particular skill for
an upcoming job interview, Guided Projects offer ideal hands-on learning experiences that are
short, focused, and effective. The unique interface and active-learning approach allows these
instructor-guided projects to enhance the effectiveness of one-to-one tutoring sessions.

Central to the Guided Projects learning experience is direct instruction that provides
appropriate scaffolding to assist learners as they develop the knowledge and skills required to
complete real-world projects. Currently Coursera offers over 3,000 Guided Projects in areas of
Business, Computer Science, Social Science, Personal Development, Physical Science and
Engineering and many others.

When learners enrol in a Guided Project, they get access to a virtual cloud desktop with the
required software and data pre-installed and configured. They experience a side-by-side

12
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interface in a web browser where they can follow along with video instructions on one side of
the screen as they practice the tasks in real-time in a virtual workspace on the other side of
the screen.

Guided Projects on Coursera provide direct guided instruction to help learners complete
real-world projects. Guided Projects run entirely in the cloud with all relevant software and
data preconfigured for learners; they simply need to open a browser window to access the
necessary tools to learn how to complete a project. A dual-screen interface allows learners to
watch the instructor’s explanation and demonstration on the right side of the screen while
performing the same steps in the same software environment on the left side of the screen
(figure 3).

Figure 3, Guided Project Interface

b. Assess and advance technical skills with Lab Assignments

Learners can develop their technical skills in courses that contain Lab Assignments. With Lab
Assignments, they can work on a coding challenge in a pre-configured environment directly in
their internet browser with all of the instruction files already uploaded—no additional setup
required. Learners get real-time feedback from autograders as they work on the assignment
so they can easily track progress and monitor their skill development.

There are over 200 courses that feature Lab Assignments, including “Al for Medical Diagnosis”,
“Probability Theory: Foundation for Data Science”, “Applying Data Analytics in Finance”, “Big
Data, Genes, and Medicine”, “Transmission electron microscopy for materials science”.

13
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c. Practice Programming with Lab Sandbox

Many top technical courses feature Lab Sandbox which is an in-browser cloud workspace
pre-configured with the tools and packages that are relevant to the course. With Lab Sandbox,
learners can practice coding, work on programming assignments, run test cases, play with
demo examples, and even build their own project. 96% of learners surveyed who tried Lab
Sandbox were highly satisfied with the experience. Learners don’t need to set up or configure
a local coding environment—they just go straight to learning and practising job-relevant skills.

3. Private Authoring Toolkit

Private authoring is widely used by leading universities who make use of Coursera’s
world-class toolkit to create high quality content that can be downloaded and used offline.

Several types of private authoring are available:

e Private Guided Projects: Hands on, contextual training leveraging virtual machines in
our Guided Projects learning tool

e Private Assessments: Private summative assessment paired with online courses

e Standalone Courses: Original courses developed by universities for their own audience
that may also include lab assignments

e Blended Courses: Courses that may contain a blend of new content and integrate
content from other courses on Coursera to provide an enriched learning experience

All private authoring on Coursera has been designed to be intuitive and easy to use. However,
training is provided using a combination of tailor-made online training courses, written
guides, and both live and pre-recorded online sessions. For the University of Szeged this
would cover at least 500 people per semester, with continuous support for 2,500 people.

Coursera allows a wide use of plugins to be included in courses, providing highly
customisable learning experiences and allowing very interactive activities. Content can be
easily created in multiple languages, including Hungarian, English, German, French, Spanish
and Chinese, resulting in high quality localised courses, learning paths and projects to meet
emerging needs. Universities can perform their own evaluation, measurement and
examination tasks on the Coursera interface for both their own content and existing content.

14
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4. Academic Integrity Tools

Plagiarism deterrence features are designed to discourage academic misconduct before it
happens by alerting students when their work will be flagged for plagiarism, preventing
students from copying each other’s work and reminding them of their responsibility to uphold
integrity in their work. Inevitably, some students may submit a plagiarised assignment. That’s
where plagiarism detection comes in—helping uncover and track instances of academic
dishonesty while giving universities the information they need to maintain high standards of
academic integrity within your program. Here is a list of our plagiarism deterrence and
detection features:

Disabling of URL sharing: Disabling URL sharing means that students are unable to send
their submission link directly to a friend to grade the submission, making peer reviews fairer
and more objective.

Disabling copy of peer reviews: This feature restricts students from being able to copy the
submissions of others to use for their own submission while they are reviewing their peers.

Anonymisation of peer reviews: This feature anonymises the names of both the submitter
and reviewer for peer review assessments. This is helpful when universities are concerned
about the objectivity of reviewers who may know the learner who submitted the peer review
assessment.

Online gradebook: Our online gradebook report shows information on learners who are
currently or previously enrolled in a specific course. This allows the monitoring of learner
progress, including plagiarism incidents.

Turnitin similarity score: Through our integration with Turnitin, students know if their
assignments are similar to other sources online or existing submissions within their
institution before they submit work, providing them a chance to amend their assignments. If
students submit an assignment that meets or exceeds the similarity score threshold, the
assignment will be flagged for plagiarism. This approach encourages personal responsibility
and saves faculty time.

Plagiarism policy reminder: With our plagiarism policy reminder, universities can be sure
that learners are always aware of Coursera’s honour code by requiring learners to provide
their signature acknowledging Coursera’s policies and reminding them of the high academic
standards they need to uphold.

15
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Measure student learning outcomes with robust private assessment functionality: A key
requirement of institutions to maintain academic integrity involves rigorous assessments that
effectively test students’ mastery of the course material. In addition to assessments already
built into the courses, universities can build their own private assessments on Coursera using
the same world-class, private-authoring platform leveraged by Coursera’s 200+ university and
industry partners.

Staff-graded assessments: Staff-graded assessments are graded by university course
instructors and/or teaching staff. Universities can create these assessments manually or can
create them leveraging Coursera’s assessment import functionality, which allows universities
to seamlessly import Google Doc and Microsoft Word documents into Coursera to easily
create assessments. There are two types of staff-graded assessments:

Individual assessments: A learner works independently to complete and submit the
assessment. Then, university course staff reviews and grades each learner’s submission.
Individual assessments can have both staff-graded questions and auto-graded questions, and
can even be completely auto-graded.

Team assessments: Learners in a team work together to complete and submit the
assessment. University instructors and/or teaching staff review and grade each team’s
submission. Note that team assessments cannot include auto-graded questions.

Timed exams: Any staff graded assessments that universities build can be timed. The
assessment can be scheduled to start on a specific date and time and a duration can be set for
the exam to limit the amount of time the learner can spend on it. These settings are
comparable to the on-campus exam experience.

ID verification: Coursera supports increased security for high-stakes private exams using
third-party identity verification tools in order to ensure that the user taking the exam is
actually the expected learner. (Only available for private assessments authored by the
institution itself).

Online proctoring: With online proctoring, institutions can monitor online exams to ensure
that students are demonstrating their own knowledge. Coursera’s authoring platform
supports using third party tools to proctor online high-priority, privately-authored exams.
These exams can also be timed and scheduled for a specific date, so that the exam experience
is comparable to taking the exam on campus. (Only available for private assessments
authored by the institution itself).

16
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Question banks: The question bank functionality allows institutions to build assessments
from a catalogue of relevant questions. Universities can populate their own question bank
with questions developed in-house. Coursera’s unique approach to question banks will allow
universities to tag questions with a difficulty level and learning objective, providing more
control when it comes to question selection. These questions can then be auto-graded or
graded by staff.

Rich grading features: Coursera’s comprehensive grading features allow universities to
assess student mastery in a manner that fits the institution. Whether that be deadlines and
late penalties for assessments that correspond to the institutions’ timeframes or grading
formulas to assign different weights to assessments, these grading features will help
universities to administer and grade private assessments on their own terms.

Coursera’s academic integrity features help universities to deliver a rigorous online learning
experience that upholds academic standards.

5. Autograders

Autograders allow universities to partially or fully automate the evaluation process. Instead of
spending multiple hours grading students’ assignments, faculty members are able to
outsource this to the autograding feature while investing more time on other priorities
(in-person student engagement, project work, research etc).

Auto-graded assessment questions can be added to quizzes and individual staff-graded
assessments. Similar to staff-graded assessments, universities can create these assessments
manually, or can create them leveraging Coursera's assessment import functionality.

In Coursera Labs, autograders can use simple numerical or regex based matching rules, or
they can use fully customised grading solutions using Docker. Coursera also supports
nbgrader for Jupyter Notebooks and offers more built-in grading tools and frameworks with
Coursera Labs to allow the creation and management of autograders and labs within the
same environment. This highly customisable environment gives faculty the maximum
amount of flexibility to provide the best possible learning experience while freeing up their
time.

6. Skills Development Dashboards and Analytics
Many of Coursera’s institutional clients need to coordinate thousands of learners per year,

monitoring the progress of each learner and training each learner to be successful. Few

17



DocuSign Envelope ID: 3D185336-7FE6-42FB-876D-B30D3C2E0479

platforms have the ability to monitor the performance of the beneficiaries in real time and
deliver the reports to client administrators.

Coursera has invested heavily to create sophisticated portal capabilities helping to administer
and maximise effectiveness throughout the lifecycle of programmes. Analytics lie at the heart
of Coursera’s competitive advantage. In addition to all the classic metrics, Coursera is able to
link over 100 individual skills across courses in key domains (business, computer science, and
data science). This allows the tracking of skill progression of learners across various metrics.

11 dashboards provide a deep look at the skills development of learners, measuring
everything from how proficient they are by skill (not just by course), the time it takes to
master certain skills as well as more traditional metrics like learning hours and number of
assessments completed. Coursera also aggregates anonymised data from all our institutional
customers, which gives universities insights into skill trends and benchmarks by industry and
region.

Coursera’s administration platform also offers the most fundamental functionality, including
keeping track of the learners invited, joining, enrolling and completing the courses. It also
allows the dynamic creation and editing of the curriculum, the programs and collections of
courses.

Figure 4, Coursera Analytics

OURSERA TEAM
e Analytics
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1. Overall learner enrolments, broken down by new learners and existing learners, enrolments
over time, and courses sorted by enrolments.

2. Overall course completion, completions over time, number of course completions by the
enrollee, weekly enrolments reaching 80% progress, and courses sorted by completions.

4.7

3. Learner Feedback, broken down by star ratings, NPS scores, and individual feedback.
4. Skills Distribution across 100+ Skills, broken down by Learner Proficiency by Top Skill, and
Median Hours to Skill Mastery.

O

5. Skills Mastery across 100+ Skills, broken down by Skill Mastery over time, and a Skill Mastery
Leaderboard.

19
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6. Learner Effort Statistics, broken down by Total Assessments Completed by Skill, Avg
Assessments Completed by Skill, Avg Hours Spent Learning Skill and Most Relevant Courses
per Skill Level.

7. Skills Index Statistics, including a Current Industry Benchmark chart, and an Industry
Benchmark over time.
8. Industry Trend Statistics, broken down by domain trends.

7. Live2Coursera App for Zoom

With more educators teaching online, this integrated app enables them to upload lectures to
Coursera with a single click directly from Zoom. Students can then view recorded lectures on
Coursera via desktop or mobile and choose the best download option for their bandwidth,
including high-resolution video, low-data video, or audio-only.

The app builds on the stand-alone Live2Coursera experience, which was launched in August
2020 to help instructors quickly move online by integrating Zoom lectures into their private
courses and content libraries on Coursera. The app expands the core Live2Coursera product
by adding more download and viewing options for students—a particularly useful feature as
we work to help address the digital divide in higher education.

The Live2Coursera app helps instructors to teach remotely with confidence. With it, they know
students will be able to access course lectures across varying levels of internet connectivity,
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data bandwidth, and device set-ups. This delivers disproportionate benefits to students
coming from non-traditional backgrounds with low participation rates in higher education. In
addition, to maximise participation and equality, Coursera’ strives to substantially conform
with WCAG 2.1 Level AA and undergoes bi-annual independent audits against the Guidelines
to ensure an accessible environment for learners.

Figure 5, Live2Coursera App for Zoom

8. SkillSets

SkillSets are job-based learning programs, an innovation that enables higher education
institutions to prepare their students for high-demand jobs at scale. Students choose their
target entry-level job, and SkillSets determine the exact skills they need to land those jobs
and the content that will help prepare them.
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Figure 6, SkillSets

skillSet Targets Save SkillSet
Data Scientist Data Management Cle

Probability & Statistics g - | 160

SkillSets match roles,
skills, and content

Data Scientists deliver the analysis, modeling, and
n

Statistical Programming 1 - | 160

e Target SkillSets for any role

e SkillSetsinclude target
proficiency for each skill

e World-class content delivered to Statistical Programming

optimize skill development

! | Al == . ﬁ ’ >
e Coursera Labs delivers hands-on i p Il O o
IEM

learning with job-relevant tools IBM Ith()ﬂ . _IBM
Data Analysis with Using SQL String Data Visualization with Tools for Data Science >
Python Functions to Clean Python

Data

SkillSets help universities to:

e Drive target skill proficiencies needed for specific high-demand jobs for students at
scale based on unique data insights, with world-class content from leading university
and industry educators like Johns Hopkins University, University of Michigan, Google,
and IBM

e Accelerate skills acquisition through dynamic, personalised learning experiences for
each student that curates content based on current skill level and target proficiency,
and adapts via machine learning.

e Integrate hands-on learning with Guided Projects to drive mastery of digital tools like
Google Ads, WordPress, and Excel, and create portfolios of work

e Track skills development and proficiency at the student and cohort level,
benchmarked against real employees in the industry

There are currently 294 SkillSets on Coursera, with more SkillSets added on a continual basis.
Customised SkillSets offers universities freedom to define a range of skill levels that are
required from certain learner groups with specific goals in mind. The Customised SkillSet then
uses content in Coursera to automatically create the most efficient pathways for learners to
reach these skill levels, adapting in real-time as learners progress. This provides a scalable
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way to support learners to develop skills in a highly targeted way outside of the regular
curriculum. It also opens opportunities to co-create Customised SkillSets with key employers
to perfectly connect graduate skills with employer skill expectations. Informed by
consultation on specific needs, Coursera commits to creating at least an additional 206
SkillSets for the University of Szeged to take the total number of SkillSets available to 500+.

LevelSets help to manage learners joining SkillSets with different abilities. They consist of
carefully calibrated placement tests to assess the learner level in each skill within a SkillSet.
Completion of LevelSets accelerates the match between learners and appropriate content
difficulty to maximise the efficiency of learning time.

SkillSets are very popular in Coursera’s enterprise clients as an efficient and transparent way
to upskill and reskill staff. Therefore, in addition to their use among students, there are wide
possibilities to use SkillSets among university staff to efficiently build competencies that are
institutional priorities, to meet the specific needs of individual staff members, or to
collaborate with business partners to enhance employability.

9. Career Academy

Career Academy prepares learners for in-demand jobs with skills training and Professional
Certificates from the world's leading companies. It helps learners to:

e |earn cutting-edge skills to prepare for the most in-demand jobs - no prior experience
required

e Earn Professional Certificates using content that is only available on Coursera from the
world’s leading companies including Google, Meta, IBM, and more

e Access hands-on learning with Guided Projects to master skills and stand out to
employers

e Explore the right career path while learning flexibly at their own pace across web and
mobile, as a supplement to their core studies

At present, Career Academy includes 21 entry-level Professional Certificates mapped to 18
in-demand job roles. A further 18 Professional Certificates are planned for Career Academy by
the end of 2022.
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SUMMARY OF KEY FEATURES AND FUNCTIONALITY

Unique combination of platform capabilities

Coursera

Preconfigured Virtual Cloud Desktop for Assignments
Rhyme Authoring software

Dual-screen interface

Autograders

Lab Sandbox

Academic integrity tools

Question Banks

Live2Coursera app for Zoom

SSO and LMS integration compatibility via APIs

Skills Tracking & Program Management Tools

SESESESESESESE<EN

Access to admin panel and data-backed analytics dashboard
Track learning hours, course completions & utilisation levels
Track actual skills learned, proficiency levels, and time to mastery
Industry skill insights and benchmarking

Dedicated platform and student onboarding services

Hosted platform to author online courses, publicly & privately

Job-Based Learning

SESESE<E<E<

Skills-first learning approach

Access to job search resources

Access to job-based learning programs

Ability to measure, track and report, trends & analytics from platform
Curriculum alignment and easy course mapping

Access to information on in-demand job roles

SESESESE<ES]
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Customisable learning programs based on local market conditions

Learner Experience

N

Hands-on and applied learning

Online assessments, peer-reviewed assignments and Capstone projects

On-demand enrollments and self-paced assessments
Flexible learning pathways

Placement tests

Machine-learning driven tailored course recommendations
Advanced UX/UlI

Instructor-guided active learning

Offline access to content with resync functionality

Content & Credentials

SESESESESESESESEN

Business, Leadership, and Management

Technology, Computer Science & Engineering

Data Science and Machine Learning

Arts and Humanities

Personal Development & other soft skills

Access to international content from global universities
Availability of Online Degrees and Professional Certifications

Availability of Industry Certifications

Signed E%dwv? ﬂ K!Abb

1A8C1BD26097455...
zachary J Rule

DaocuSigned by:

C35C3438...

SESESESESESESES]
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60/Ny/2022/SZTE

sz. melléklet: Szolgaltaté mlszaki leirasa

No. 2 annex: Service provider's technical offer

Technical specification
Complex international higher education service and functions, characterized by a combination of the following:

| Bidder name:

ICoursera inc.

Offer price net (HUF)
Net offer unit price (HUF) | providing an
educational service (prov1d1ng access to thc course matenal stored on the platform) HUF 406,367,100.00
Total net offer price (HUF) for 30,000 users for the duratlon of the
contract - 36 month: ly i sheet!) HUF 1,219,101,300.00
Expected services Rec 1ded professional cont

At least 5,000 courses prepared by a higher education institution or company, at least 1,500 managed projects in
at least IT, technical, natural science, and pedagogic training fields

Coursera meets this requirement. Coursera contains 6,354 courses from leading higher
education institutions and companies, as well as 3,207 projects. These cover a wide range of
areas including 1T, technical, natural science and pedagogical training fields. Examples include:
Crash Course on Python by Google (IT), Autodesk CAD/CAM/CAE for Mechanical Engineering
by Autodesk (Technical), Introduction to Chemistry: Reactions and Ratios by Duke University
(Natural Science), Powerful Tools for Teaching and Leaming: Digital Storytelling by University
of Houston (Pedagogy).

Training providing at least 300 micro-certificates (e.g. Google Cloud, Meta, Python, IBM, Microsoft, - please
name at least five) in at least the following fields: IT, engineering, natural sciences, pedagogy

Coursera meets this requirement. Coursera contains 771 specialisations, which provide micro-
certificates across a variety of areas, including 1T, engineering, natural sciences and pedagogy.
Examples of specialisation micro-certificates include: IT Fundamentals for Cybersecurity - IBM
(IT), Robotics - University of Pennsylvania (Engineering), Introduction to Electricity and
Magnetism - Rice University (Natural Sciences), Online Leaming Design for Educators -
Macquarie University (Pedagogy), Python for Everybody - Unviersity of Michigan (Data
Science).

Cloud environment for real practical simulation in at least the following fields: IT, engineering, science, pedagogy;
with examples taken from the world of work (at least: cading, analysis) via common browsers and i0S/Android
devices, without a continuous data connection

Coursera meets this requirement. Coursera Labs provides a cloud environment for real
practical simulation across multiple fields, with examples taken from the world of work and
delivered via common browsers and i0S/Android devices, without a continuous data
connection: e.g. Learn to Code using C# on VS Code (IT), Finite Element Analysis Convergence
and Mesh Independence (Engineering), Building an Ecosystem model with Insight Maker
(Science), Create e-learning content with Canva for your students (Pedagogy).

A tool for creating your own courses, learning paths and projects in at least Hungarian, English, German, French,
Spanish, Chinese directly from the browser

Coursera meets this requirement. Coursera’s Private Authoring Toolkit is widely used by
leading universities to create their own courses, pathways, projects and labs in different
languages, including Hungarian, English, German, French, Spanish and Chinese. Faculty
members record projects directly from the browser, no additional software is required, and
training in how to author Coursera content is an integrated part of the authoring process.

Training of authors of own courses and projects (min. 500 people per semester) and continuous support min. for
2,500 people

Coursera meets this requirement. Coursera offers comprehensive training for staff in
authoring courses and projects on Coursera, with at least 500 staff per semester and
continuous support for at least 2,500 people.

The institution can perform its own evaluation, measurement, and tasks on the service interface.

Coursera meets this requirement. Coursera enables universities to perform their own
evaluation, measurement and examination tasks directly on the Coursera interface.

Support for globally distributed online methodological tools.

TOUTSETS TIEETS UTS TEy! TC COUTSETa ProvIOES 247 7 ONMME SUppoTTas WETT as TFPETSoTT
expertise for universities via an Implementation Manager, Customer Success Manager and
Skills Transformation Consultant, with deep international expertise in online learning

Fully automate the evaluation process

Coursera meets this requirement. Courses and Projects on Coursera include automatic
marking, enabling educators to invest more time on other priorities.

Dashboards and platform analytics features to track student progress

Coursera meets this requirement. Coursera contains world-class analytics to track student
progress in a wide variety of ways. This includes tracking of traditional metrics like learning
hours and number of assessments completed. It also includes detailed tracking of the skills
progression of learners.

At least 100 indicators, based on the indicators agreed with the institution, monitoring the development of
students' skills in at least the following areas: IT, technology, science, pedagogy

Coursera meets this requirement. Coursera content is mapped to 117 indicators across a wide
variety of areas. For example, Cloud Computing {IT), User Experience (Technology),
Bioinformatics (Science), and Research and Design (Pedagogy). The number of indicators is
continuously increasing.

Comparison of classic and agreed indicators with relevant industry and regional data, comparison with graduate
track data of the institution

Coursera meets this requirement. Benchmarking is an important feature of Coursera.
Indicators from the University can be compared against relevant industry and regional data
and this can be monitored over time.

Upload presentations from a video conference application (e.g. Zoom, BBB)

Coursera meets this requirement. The Live2Coursera app for Zoom is an integrated feature of
Coursera. It enables educators to easily and quickly upload lectures and presentations to
Coursera directly from Zoom.

Lectures can be downloaded from a mobile device or desktop computer in a bandwidth of the student's choice,
including high-definition video, low-data-rate video, or audio-only. This service should be available to everyone,
with particular regard to members of disadvantaged groups.

Coursera meets this requirement. Coursera learners are able to download content onto mobile
devices and desktaps using their choice of bandwidth, to ensure good access to Coursera for
leamers in disadvantaged groups. Options include high-resolution video, low-data video and
audio only.
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Individual leaming path planning function to track academic progress according to sample curricula, the
relationship between training output requirements and labor market needs for at least 500 training programs with
the help of machine learning and artificial intelligence

Coursera meets this requirement. Coursera offers individualised learning paths (SkiliSets)
taking leamers from a mixed range of abilities to gain the skills required for target job roles
and competencies. SkillSets adapt to the specific existing skills of learners using machine
learning and artificial intelligence. There are 294 SkillSets available that have been creating
using data from employers and actual employees in these job roles. Coursera has designed
custom SkillSets, so that it is possible to quickly build new SkillSets to meet specific needs.
Coursera will use its unique expertise to build at least an additional 206 SkillSets for the
University to meet its priority needs.

The architecture is suitable to adequately isolate the institutional platform and data from the platforms of other
institutions

Coursera meets this requirement. Coursera has been designed with all the required
functionality to ensure that it can operate as a fully isolated platform without dependence on
other platforms. Many universities around the world use Coursera in this way, sometimes as a
preference and sometimes as a necessity.

P

Ise, ¢ b

Ability to embed into data h or rep y solutions via API

Coursera meets this requirement. Coursera can be integrated into other systems (data
warehouse, database, or business repository solutions) via API. Many institutions around the
world comprehensively integrate Coursera into their other systems.

To ensure equality of opportunity, the application should meet Web Content Accessibility Guidelines (“WCAG”)
2.1, with an average rating of AA, and ensure compatibility with common screen readers (eg, Jaws, VoiceOver).

Coursera meets this requirement. To maximise participation and quality, Coursera strives to
substantially conform with WCAG 2.1 Level AA and undergoes bi-annual independent audits
against the Guidelines to ensure an accessible environment for leamers. We inspect and test
changes to our platform prior to implementation. Our team includes intemal Product,
Engineering, and Compliance expertise and extemal digital accessibility specialists. A cross-
functional Accessibility Committee champions a culture of accessibility compliance throughout
all Coursera Teams. This ensures compatibility with common screen readers and browsers, as
identified in yearly surveys by the World Wide Web Consortium (W3C).

Students can access their certificates and certificates for an unlimited period of time beyond the institutional
training period.

Coursera meets this requirement. Students can access their certificates and achievements on
Coursera for an unlimited period of time beyond the institutional training period. Certificates
are downloadable when they have been achieved. In addition, students can link their personal
email addresses to their university email accounts to ensure that they have continued access

afterleaving the university.

Additional services and features available in the learning ecosystem

1. Practical experience

Practical projects et creation using a third-party software application (e.g. MATLAB, Office365, SPSS, SAP, Canvas,
PhotoShop) as micro-certificate learning material or integrated into courses.

Coursera meets this requirement. Content on Coursera teaches leamers how to use third-party
software applications including MATLAB, Office365, SPSS, SAP, Canvas, PhotoShop). This is
both in the form of self-contained Guided Projects with micro-credentials, or integrated into
broader courses. For example: Predictive Modelling and Machine Learning with MATLAB by
MathWorks (MATLAB), Getting Started with Microsoft Office 365 (Office365), Practical Data
ScienceTools for Data Science by IBM {SPSS), Deploying SAP on Google Cloud by Google Cloud
(SAP), Understand Best Practices with Canvas (Canvas), How to Create a High-quality Flyer in
Adobe Photoshop (Photoshop).

The user can work on projects and tasks in a browser without setting up an environment or downloading software,
and canir diately achieve prog tasks with today's most commaon tools (at least: Jupyter Notebook,
RStudio, VS Code), cloud software, or using any native desktop application. Educators can also create custom

applications in this environment.

Coursera meets this requirement. Coursera Labs allows leamers to seamlessly work on
projects and assignments in a browser without any environment setup or software downloads
— simply click a button to instantly work on programming assignments using taday’s most in-
demand tools like Jupyter Notebook, RStudio, VS Code, cloud software consoles, and almost
any native desktop application. Educators can create custom applications in this environment.

With provider-provided virtual machines (accessible to 30,000 people at a time), students can follow the
curriculum in self-paced or synchronous guided sessions while simultaneously completing a project or assignment,
from a single browser, using preconfigured Windows or Linux cloud-based desktops.

Coursera meets this requirement. In 2019, Coursera acquired Rhyme Softworks, an online
platform for hands-on projects. This gives Coursera the ability to offer virtual machines
allowing students to follow along with self-paced or live guided sessions while at the same
time completing a project or assignment, all from one browser using pre-configures Windows
or Linux cloud desktops. This is accessible to at least 30,000 people at the same time.

a. Learning job-related skills with the help of guided projects

Minimu m 1500 db pre-prepared, managed project prepared by a corporate partner or higher
education institution

Coursera meets this requirement. Coursera contains more than 3,000 pre-prepared projects
from industry and faculty experts in the Coursera Project network along with over 560
additional pre-prepared projects offered by Google.

Active learning approach during guided projects

Coursera meets this requirement. Coursera Guided Projects use an instructor-guided active
leaming approach to maximise the development of practical skills.

Directed projectsin business, computer science, social science, personal development, physics and
engineering

Coursera meets this requirement. There are a wide range of directed projects in multiple fields,
for example: ‘Using Power Bi for Financial Data Analysis (Business), Introduction to Python
(Computer Science), Create Surveys with Qualtrics (Social Science), Prepare for Job Interviews
(Personal Development), SimScale for Engineering Simulations - FEA for Beginners (Physics
and Engineering).
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Managed projects run entirely in the cloud with all relevant software and data pre-configured

Coursera meets this requirement. Guided Projects are entirely cloud based with pre-configured
software and data.

b. A t and devel oftech | skills in virtual laboratories

Pre-configured environment with all the instruction files already uploaded is available from the Internet
browser (with study material).

Coursera meets this requirement. Coursera virtuai laboratories offer a pre-configured study
environment with all the required materials directly from the internet browser.

Real-time feedback through automatic assessments.

Coursera meets this requirement. Coursera virtual laboratories provide real-time feedback
through automatic assessments.

c. Practicing progr

A minimum of 100 demo examples created by corporate partners or higher education institutions.

Coursera meets this requirement. There are many more than 100 courses that use labs
assighments to teach or practice programming.

Access ta an in-browser cloud workspace pre-configured with course-relevant tools and packages

Coursera meets this requirement. Coursera offers access to an in-browser cloud workspace
that is pre-configured with course relevant tools and packages that ideally suits teaching and
learning programrming.

Il. Other tools that t ed and ed or

ply with acad

{d g

Plagiarism waming features

Coursera meets this requirement. Coursera contains anti-plagiarism warnings.

Disable URL sharing

Coursera meets this requirement. Coursera contains a feature that disables URL sharing
between leamers.

Plagiarism reminder

Coursera meets this requirement. Coursera contains a plagiarism reminder feature.

Disabling the copying of peer reviews

Coursera meets this requirement. Coursera contains a feature that disables the copying of
peer reviews.

Anonymization of peer reviews

Coursera meets this requirement. Coursera contains a feature that anonymises peer reviews
for the benefit of academic integrity.

Online registration and archiving of study grades

Coursera meets this requirement. Coursera offers online registration and allows the archiving
of study grades.

Measuring student results

Built-in evaluation system for at least 200 company and university courses

Coursera meets this requirement. There is a built-in evaluation system for all of Coursera
6,354 courses and 3,207 Projects, and this evaluation system can be used for any courses or
projects created on the platform by the University of Szeged.

The possibility of building an evaluation system approved by instructors

Coursera meets this requirement. Coursera empowers universities, and their course instructors
and teaching staff to build their own evaluation system.

Evaluation system tailored to the instructor, individual evaluation, group evaluation, automatic evaluation, timed
exam, identity verification, online exam, question bank, possibility of comprehensive evaluation

Coursera meets this requirement. Coursera offers universities the ability to build an evaluation
system tailored to the instructor, which may include individual evaluations, group evaluations,
automated evaluations, timed exams, identity verification, online exams, question banks, and
comprehensive evaluation options.

Creating exam tasks manually, from a question bank or by importing Google Doc and Microsoft Word documents.

Coursera meets this requirement. Using Coursera, universities can create exam tasks
manually or can create them leveraging Coursera’s assessment import functionality, which
allows universities to seamlessly import Google Doc and Microsoft Word documents into
Coursera. There are also question banks to help universities with exam task creation.

Data analysis services

Real-time monitoring of users' performance and their presentation to university managers

Coursera meets this requirement. Learners’ performance is analysed in real time and this data
is accessible to teaching and administrative staff for review.

Administering the training programs managed on the interface and maximizing efficiency during the entire life
cycle of the programs

Coursera meets this requirement. Coursera’s administration interface allows for the
convenient management of all training programmes to maximise efficiency across the entire
lifecycle of the programmes.

Coursera meets this requirement. In addition to classic metrics, such as leaming hours and

In addition to classic metrics, connecting individual skills across courses in key areas (at least b computer

science, and data science)

leamers’ skills on Coursera are categorised and measured across business,
computer science, and data science areas.

Dashboards on student skill development

Coursera meets this requirement. Coursera provides comprehensive dashboards on student
skill development, showing skill distribution, breakdown, mastery and leamer effort, in
addition to benchmarking.

Anonymized data from companies, providing insight into trends and benchmarks by industry and region

Coursera meets this requirement. Coursera provides anonymised data from companies
providing insight into trends and benchmarks by industry, region, and organisation size.

Basic administrative functions: at least track student progress, join courses, enroll and graduate

Coursera meets this requirement. Alongside deeper analytics, Coursera provides a range of
basic administrative functions tracking student progress, courses joined, enrolments, and
courses completed.

Vid £

ing device patible envir




DocuSign Envelope ID: 4D2B59C9-2348-4599-9CA4-2D9EOF10C878

Upload presentations directly from a video conference device (e.g. Zoom or BBB) to the interface

Coursera meets this requirement. Educators can quickly and easily upload content directly
from the Zoom video conferencing application to Coursera.

Download and viewing options

Coursera meets this requirement. Students can download recorded lectures on Coursera via
desktop or mobile and can choose the best download and viewing options for their
cdrcumstances, benefitting students who do not always have access to a high quality intemet
connection, and therefore widening participation.

Competence development

Learning programs based on labor market data: at ieast 5,000 courses prepared by higher education institutions or
companies, at least 1,500 managed projects in at least IT, technical, natural science, and pedagogical training fields

Coursera meets this requirement. Coursera is powered by data from leamers and relationships
with employers, giving unique insights into the needs of the labour market. The Coursera
ecosystem leads to the creation of new courses to meet the demands of the labour market.
Coursera contains over 6,354 courses from leading higher education institutions and
companies, as well as over 3,207 projects. These cover a wide range of areas including IT,
technical, natural science and pedagogical training fields.

Individualized learning path to acquire skills and abilities based on database and training program according to
selected job position

Coursera meets this requirement. Coursera offers individualised learning paths (SkiliSets})
taking learners from a mixed range of abilities to gain the skills required for target job roles
and competencies.

Supporting the acquisition of skills using machine leaming

Coursera meets this requirement. Coursera's SkillSets SkillSets adapt to the specific existing
skills of learners using machine learning and artificial intelligence to accelerate skills
acquisition.

Integrate hands-on learning with guided projects (at least Google Ads, WordPress and Excel}

Coursera meets this requirement. Coursera's Guided Projects allow for the integration of hands
on leaming into the student experience. Examples include Google Ads for Beginners, Build a
Full Website using WordPress, Using Basic Formulas and Functions in Microsoft Excel

Track skill development at leamer and cohort level compared to actual employees in the industry. Own, validated
database for comparison

Coursera meets this requirement. Coursera's Skills Development Dashboards allow for the
tracking of skill development at learner and cohort level, and the comparison of this by
industry and region using Coursera’s skills database.

The institution can determine the range of skills required of student groups, with specific goals in mind. The skills
inventory then recommends educational content and automatically creates the most effective leaming paths.

Coursera meets this requirement. Coursera’s customised SkillSets allow institutions to
determine the range of skills required of student groups with specific goals in mind, and then
the system will recommend high quality educational content to deliver the most effective
learning paths to reach the desired outcome.

Ability to create a customizable skills register with key employers

Coursera meets this requirement. Universities can use Coursera’s SkiliSets to provide
customised skills development for specific employers, helping to connect universities more
dosely to key employers and boost student employability.

Helping to manage students with different abilities

Coursera meets this requirement. Coursera provides excellent visibility over the skills
development of learners helping educators to quickly identify mixed abilities. Coursera’s ‘skill
mastery’ methodology provides opportunities for learners with lower abilities to catch up. And
by integrating Coursera, institutions are able to immediately access a large pool of content to
use to support weaker students or to offer to stronger students who are being held back,
without the need for educators to generate their own content.

Assisting in the training and retraining of employees, supporting training records

Coursera meets this requirement. Coursera is widely used for employee learning and
development, including upskilling and reskilling, and the transparency of learning on Coursera
means thatit can be easily integrated into staff performance review processes.

[Courseraelectronic §ignature}

[Zachary Rule electronic signature]
Zachary Rule

DocuSigned by:
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Miszaki specifikacio

Komplex nemzetkozi felsGoktatasi szolgaltatas és funkcidk, amelyet az alabbiak kombinacidja jellemez:

|Ajénlattevé megnevezés: | Coursera Inc

Ajanlati ar netté (HUF)

Netté ajanlati egységar (HUF) 12 hénapra, 30
oktatdsi szolgaltatds biztositdsa (hozzéférés biztositdsa a
platformon tarolt tananyaghoz)

Ft 406,367,100.00

Minddsszesen nett6 ajanlatiar (HUF) Ft 1.219.101.300.00
30.000 db felhasznald tekintetében a szerz6dés idGtartamara

36 hénap

Elvart szolgaltatasok Megajdnlott szakmai tartalom

A Coursera megfelel ennek a kdvetelménynek. A Coursera 6354 kurzust tartalmaz
vezetd felsGoktatasi intézményektdl és cégektdl, valamint 3207 projektet. Ezek a
teriiletek széles skalajat fedik le, beleértve az informatikai, mdszaki,
természettudomanyi és pedagdgiai képzési tertleteket. Példak: Gyorstanfolyam a
Pythonrdl a Google-tdl (IT), Autodesk CAD/CAM/CAE gépészmérndki programhoz,

Minimum 5000 felsGaktatasi intézmény vagy vallalat éltal készitett kurzus, Autodesk (miiszaki), Bevezetés a kémidba: Reakcidk és aranyok a Duke
minimum 1500 irdnyitott projekt legalabb informatikai, mészaki, Egyetemtdl (természettudomany), Hatékony eszk6zok a tanitashoz és a
természettudomanyi, pedagogiai képzési teriileteken tanuldshoz: Digitalis torténetmesélés a Houstoni Egyetemtél (pedagdgia)

A Coursera megfelel ennek a kovetelménynek. A Coursera 771 szakteriiletet
tartalmaz, amelyek mikrotanusitvanyokat nyujtanak szamos teriileten, beleértve
az informatikat, a miszaki tudomanyokat, a természettudomanyokat és a
pedagogiat. Példdk a specializdcids mikrotanusitvanyokra: IT-alapok a
kiberbiztonsaghoz — IBM (informatika), Robotika — Pennsylvaniai Egyetem
(mérnoki), Bevezetés az elektromossdgba és magnesességbe — Rice University
(természettudomanyok), Online tanuldsi tervezés oktatdknak — Macquarie
Egyetem (pedagdgia) ), Python for Everybody - Unviersity of Michigan

Legalabb 300 mikrotanusitvanyt nytijté képzés (pl. Google Cloud, Meta, Python, |{adattudomény).

IBM, Microsoft, - kérjiik legaldbb 6t megnevezését) legalabb az alabbi
teriileteken: informatika, mUszaki, természettudomanyi, pedagogia

A Coursera megfelel ennek a kévetelménynek. A Coursera Labs felhkérnyezetet
biztosit a valds gyakorlati szimuldcidkhoz tobb teriileten is, a munka vilagabdl vett
példakkal, amelyeket altalanos bongész6kon és i0S/Android eszkdzokon keresztiil
nyujtanak, folyamatos adatkapcsolat nélkiil: pl. A kédolds megtanuldsa a C#
hasznalataval a VS Code-on (informatika), A végeselem-elemzés konvergencidja és

Felh6kornyezet valos gyakorlati szimuldciohoz legalabb az aldbbi teriileteken: a hélofliggetlenség (miiszaki), Az okoszisztéma-modell felépitése az Insight
informatika, miszaki, természettudomanyi, pedagégia; Makerrel (természettudomany), E-learning tartalom létrehozasa a Canva
munka vildgabdl vett példdkkal (legaldbb: kddolas, elemzés) dltaldnos segitségével a didkok szamara (pedagdgia).

bongész6kon és i0S/Android-eszkdz6n keresztiil, folyamatos adatkapcsolat nélkiil

A Coursera megfelel ennek a kovetelménynek. A Coursera Private Authoring
Toolkit-jét a vezetd egyetemek széles kérben hasznéljak sajat kurzusok,
dtvonalak, projektek és laborok Iétrehozdsara kilonb6z6 nyelveken, koztik
magyar, angol, német, francia, spanyol és kinai nyelven. Az oktatdk kozvetleniil a

Eszkoz sajat kurzusok, tanuldsi Gtvonalak és projektek Iétrehozasara legalabb bongész6bdl rogzitik a projekteket, nincs szlikség tovabbi szoftverekre, és a
magyar, angol, német, francia, spanyol, kinai nyelveken kézvetleniil a Coursera-tartalom létrehozaséra vonatkozd képzés a szerz6i folyamat szerves
bongész6bél részét képezi.

A Coursera megfelel ennek a kovetelménynek. A Coursera atfogd képzést kinal a
munkatarsak szdmara a Courserdrdl sz616 szerzGi kurzusaiban és projektjeiben,
Sajat kurzusok és projektek szerzéinek képzése (félévente min. 500 f6) és szemeszterenként legaldbb 500 alkalmazottnak, és legaldbb 2500 f6 folyamatos
folyamatos tamogatas min. 2500 & részére tdmogatdsaval.

A Coursera megfelel ennek a kovetelménynek. A Coursera segitségével az
Az intézmény sajat értékelési, mérési, vizsgaztatdsi feladatait a szolgdltatasi egyetemek kdzvetleniil a Coursera feliiletén végezhetik el sajat értékelési, mérési
feluleten végezheti. és vizsgaztatasi feladataikat.

A Coursera megfelel ennek a kovetelménynek. A Coursera a hét minden napjén,
24 6raban online tdmogatast, valamint személyes szakértelmet biztosit az
egyetemeknek egy implementacidés menedzseren, Ggyfélsiker-menedzseren és
képességdtalakitdsi tandcsaddn keresztiil, akik mély nemzetkozi szakértelemmel
rendelkeznek az online tanulds megvaldsitdsaban, stratégiakban, eszkoz6kben és
maodszertanokban.

Globdlisan eiterjedt online-mddszertani eszk6z6k tdmogatdasa.




Az értékelési folyamat teljes automatizalasa

A Coursera megfelel ennek a kvetelménynek. A Coursera kurzusai és projektjei
automatikus értékelést tartalmaznak, amely lehetévé teszi az oktatéknak, hogy
t6bb id6t forditsanak mas prioritasokra.

Dashboardok és a platformelemzési funkcidk a tanulék elérehaladasanak nyomon
kovetésére

A Coursera megfelel ennek a kovetelménynek. A Coursera vildgszinvonald
elemzéseket tartalmaz, amelyek segitségével sokféleképpen nyomon kévethetd a
tanuldk el6rehaladasa. Ez magaban foglalja a hagyomanyos mutatok nyomon
kovetését, mint példdul a tanuldsi drak és az elvégzett felmérések szama.
Tartalmazza a tanuldk készségfejlédésének részletes nyomon kovetését.

Legalabb 100, az intézménnyel egyeztetett mutaté alapjén a tanuldk
készségfejlGdésének nyomon kévetése legalabb az alabbi teriileteken:
informatika, m(iszaki, természettudomanyi, pedagdgia

A Coursera megtelel ennek a kovetelmenynek. A Coursera tartalma 117
mutatohoz van hozzdrendelve a legkiilénfélébb teriileteken. Példdul Felhd
szamitastechnika (informatika), Felhaszndloi élmény (miiszaki), A bioinformatika
(természettudomany) és Kutatds és tervezés (pedagdgia). A mutatok szama
folyamatosan ndvekszik.

A klasszikus és egyeztetett mutatok egybevetése relevans iparagi és regionalis
adatokkal, az intézmény diplomds palyakovetési adataival valé dsszehasonlitas

A Coursera megfelel ennek a kévetelménynek. A benchmarking a Coursera fontos
jellemzdje. Az egyetem mutatdi 6sszevethetdk a relevéns iparagi és regiondlis
adatokkal, és ez az id6 el6rehaladtaval nyomon kovethetd.

Elgadasok feltoltése videGkonferencia alkalmazdasél (pl. Zoom, BBB)

A Coursera megfelel ennek a kdvetelménynek. A Live2Coursera Zoom alkalmazés
a Coursera integralt funkcidja. Lehet6vé teszi az oktatok szamara, hogy
egyszer(ien és gyorsan toltsenek fel eléadasokat és prezentécidkat a Courseraba
kézvetlenil a Zoombdl.

Az el6adédsok mobil eszkdzrél és asztali szamitogéprél is letolthetSek, a tanuld
altal valaszthato savszélességben, beleértve a nagy felbontdsu videdt, az alacsony
adatforgalmu videdt vagy a csak hangot. Ez a szolgéltatas mindenki szamara
legyen elérhetd, kilonds tekinettel a hatranyos helyzet( csoportok tagjaira.

A Coursera megfelel ennek a kovetelménynek. A Coursera tanuldi a valasztott
savszélességet hasznalva tolthetnek le tartalmat mobil eszkozokre és asztali
szamitégépekre, hogy a hatranyos helyzetii csoportok tanuléi szdmara jo
hozzdaférést biztositsanak a Coursera-hoz. A lehet8ségek kdzé tartozik a nagy
felbontasu vided, az alacsony adatforgalmu videé és a csak hang.

Egyéni tanulasi utvonal tervezd funkcid a mintatanterveknek megfeleld
tanulmanyi elérehaladas, a képzési kimeneti kévetelmények és a munkaerépiaci
igények kapcsolata nyomon kovetésére legaldbb 500 képzési program esetében
gépi tanulds és mesterséges intelligencia segitségével

A Coursera megfelel ennek a kovetelménynek. A Coursera egyénre szabott
tanuldsi utakat (SkillSets) kinal, amely a vegyes képességii tanuldkat elvezeti a
megcélzott munkakarokhoz és kompetenciakhoz sziikséges készségek
megszerzéséhez. A SkillSets alkalmazkodik a tanuldk sajatos meglévé készségeihez
gépi tanulds és mesterséges intelligencia segitségével. 294 SkillSet all
rendelkezésre, amelyeket a munkaaddk és a tényleges alkalmazottak adatai
alapjan hoztak létre ezekben a munkakorokben. A Coursera egyedi SkillSeteket
tervezett, amely lehetdvé teszi az uj SkiliSetek gyors létrehozasat az egyedi
igények kielégitése érdekében. A Coursera egyeduldlld szakértelmét felhaszndlva
legaldbb tovabbi 206 SkillSetet hoz létre az egyetem szamdra, hogy kielégitse
kiemelt szlikségleteit.

Az architektira alkalmas arra, hogy megfelelden elkilonitse az intézményi
platformot és adatokat mas intézmények platformjaitdl

A Coursera megfelel ennek a kovetelménynek. A Coursera-t az dsszes sziikséges
funkcidval Ggy tervezték, hogy teljesen elkilonitett platformként mikadjon
anélkiil, hogy mas platformoktdl fliggene. A vildg szamos egyeteme hasznalja
ilyen mddon a Coursera-t, néha preferenciaként, néha pedig szlikségképpen.

APl-n keresztiili adattérhédzba, adatbézisba vagy tzleti repository megoldésokba
valo bedgyazdsra vald képesség

A Coursera megfelel ennek a kovetelménynek. A Coursera API-n keresztil
integralhaté mas rendszerekbe (adattarhaz-, adatbazis- vagy Gzleti repository
megolddsok). A vildg szdmos intézménye atfogdan integralja a Coursera-t més
rendszereibe.

Az esélyegyenl@ség biztositasa érdekében az alkalmazas feleljen meg a Web
Content Accessibility Guidelines (,WCAG”) 2.1-es szabvanyanak, atlagosan AA
besoroldssal, és biztositson kompatibilitast az elterjedt képerny&olvasékhoz (pl.
Jaws, VoiceOver).

A Coursera megfelel ennek a kdvetelménynek. A részvétel és a mindgség
maximalizalasa érdekében a Coursera arra torekszik, hogy alaposan megfeleljen a
WCAG 2.1 AA szint(d kdvetelményeinek, és kétévente fiiggetlen auditon esik at az
Irdnyelvek alapjan, hogy elérhetd karnyezetet biztositson a tanuldk szamara.
Megvizsgaljuk és teszteljiik a platformunk mddositasait a bevezetés elétt.
Csapatunk bels6 termék-, mérnaki- és megfelel6ségi szakértelemmel, valamint
kulsé digitalis akadalymentesitési szakértékkel rendelkezik. A tobbfunkcids
Hozzéférhetdségi Bizottsdg minden Coursera csapatban tdmogatja az
akadalymentesitési megfelelés kultirajat. Ez biztositja a kompatibilitast a
szokdsos képerny@olvasdkkal és bongészbkkel, amint azt a World Wide Web
Consortium (W3C) éves felmérései megallapitottak.

A tanulok az intézményi képzési idén tdl, korlatlan ideig hozzaférhetnek a
tanusitvanyaikhoz és igazoldsaikhoz.

A Coursera megfelel ennek a kdvetelménynek. A hallgatdk tanusitvanyaikat és
eredmeényeiket a Courseran az intézményi képzési id6szakon tul, korlatlan ideig
elérhetik. A tanusitvanyok a megszerzésiik utan letolthet6k. Ezenkiviil a hallgatok
Gsszekapcsolhatjak személyes e-mail cimeiket egyetemi e-mail fidkjaikkal, amely

biztositja szdmukra a folyamatos hozzaférést az egyetem elhagydsa utén is.




A tanuldsi 6koszisztémaban elérhetd tovabbi szolgdltatasok és funkcidk

1. Gyakorlati tapasztalat

Gyakorlati projekteket Iétrehozasa harmadik félt6l szarmazé szoftveralkalmazas
hasznélatéval (pl. MATLAB, Office365, SPSS, SAP, Canvas, PhotoShop)
mikrotanUsitvanyt nyujtd ismeretanyagként vagy kurzusokba integralva.

A Coursera megfelel ennek a kovetelménynek. A Coursera tartalma megtanitja a
tanuldkat harmadik féltél szarmazé szoftveralkalmazasok (példaul MATLAB,
Office365, SPSS, SAP, Canvas, PhotoShop) hasznalatara. Mindezt egyrészt 6nallg,
iranyitott projektek formajaban, mikrotanusitvannyal, akér tagabb kurzusokba
integraiva. Példdul: Prediktiv modellezés és gépi tanulds a MATLAB segitségével a
MathWorkst6l (MATLAB), a Microsoft Office 365 els6 1épései (Office365),
Gyakorlati adattudomanyi eszkézok az adattudomdnyhoz az IBM-t6l (SPSS), az
SAP telepitése a Google Cloudon a Google Cloud-tdl (SAP), A Canvas legjobb
gyakorlatainak megismerése (Canvas), Kivalo minGségl sz6rdlap készitése az
Adobe Photoshopban (Photoshop).

A felhasznald bongészében kornyezetbedllitas vagy szoftverletéités nélkiil
dolgozhat projekteken és feladatokon, azonnal eléri programozasi feladatokat a
mai legelterjedtebb eszkozokkel (legaldbb: Jupyter Notebook, RStudio, VS Code)
felhdszoftverrel, illetve barmilyen nativ asztali alkalmazés hasznélatéval. Az
oktatok egyéni alkalmazésokat is készithessenek ebben a kérnyezetben.

A Coursera megfelel ennek a kovetelménynek. A Coursera Labs lehetévé teszi a
tanulék szédmdra, hogy z6kkenGmentesen dolgozhassanak projekteken és
feladatokon a bongészben, kornyezetbeallitds vagy szoftverletoltés nélkil —
egyszer(ien egy gombra kattintassal azonnal dolgozhatnak a programozasi
feladatokon a mai legelterjedtebb eszkdzékkel, mint példaul a Jupyter Notebook,
RStudio, VS Code, felhdszoftver. konzolok és szinte barmilyen nativ asztali
alkalmazas. Az oktatok egyéni alkalmazédsokat készithetnek ebben a
kdrnyezetben.

A szolgaltato altal biztositott virtualis gépekkel (egyidejtleg 30 000 f§ szamara
elérhetden) a tanuldk ondlld vagy szinkron irdnyitott foglalkozasokon kovethetik
nyomon a tananyagot, mikdzben egyidej(leg teljesitenek egy projektet vagy
feladatot, egyetlen bongész6bél, el6re konfiguralt Windows vagy Linux
felhGalapu asztali szdmitégépek hasznalataval.

A Coursera megfelel ennek a kovetelménynek. 2019-ben a Coursera megvdsdrolta
a Rhyme Softworks online platformot gyakorlati projektekhez. Ez lehet6vé teszi a
Coursera szdmdra, hogy virtudlis gépeket kinaljon, amelyek lehetdvé teszik a
hallgatok szamaéra, hogy sajat tempdjd vagy é16, irdnyitott munkameneteket
kovessenek, mikdzben egyidejiileg teljesithetnek egy projektet vagy feladatot,
mindezt egyetlen bongészébél, elére konfiguralt Windows vagy Linux felhGalapt
asztali szamitégépek hasznalataval. Ez egyidejiileg legaldbb 30 000 ember
szamara elérhetd.

a. Munkakorho6z kapcsol6do készségek elsajatitasa iranyitott projektek

segitségével

Minimum 1500 db eldre elkészitett, vallalati partner vagy felsGoktatasi intézmény
altal készitett iranyitott projekt

A Coursera megfelel ennek a kdvetelménynek. A Coursera tobb mint 3000 el6re
elkészitett projektet tartalmaz iparagi és oktatéi szakértSkt6l a Coursera Project
héldzatban, valamint a Google &ltal kindlt tobb mint 500 tovabbi elére elkészitett
projektet.

Aktiv tanulds megkozelités az irdnyitott projektek soran

A Coursera megfelel ennek a kdvetelménynek. A Coursera Guided Projects
(Irdnyitott Projektek) oktaté altal irdnyitott aktiv tanuldsi megkozelitést
alkalmaznak a gyakorlati készségek fejlesztésének maximalizéldsa érdekében.

Irdnyitott projektek az tizleti élet, a szdmitdstechnika, a tarsadalomtudomany, a
személyes fejlédés, a fizika és a mérndki tudomdnyok teriletén

A TCOUTS

léteznek tobb terileten, példaul: A Power Bi hasznalata pénziigyi adatok
elemzésére (lzleti élet), Bevezetés a Pythonba (szamitastechnika), Felmérések
létrehozasa a Qualtrics segitségével (tarsadalomtudomany), Felkészilés az
dlldsinterjukra (személyes fejlésés), SimScale mérnoki szimuldcidkhoz — FEA
kezd6knek (fizika és mérnéki tudomanyok).

Az irdnyitott projektek teljes egészében felh6ben futnak minden relevans
szoftverrel és adattal elGre konfigurdlva

A Coursera megfelel ennek a kévetelménynek. Az irdnyitott projektek teljes
mértékben felhGalaptak, elére konfiguralt szoftverrel és adatokkal.

b. Technikai készségek felmérése és fejlesztése virtualis

Az internetbngész8bdl elérheté, elére konfiguralt kdrnyezet az dsszes mar
feltoltdtt utasitdsfajllal (tananyaggal).

A Coursera megfelel ennek a kdvetelménynek. A Coursera virtualis
laboratériumok elére konfigurélt tanulmanyi kornyezetet kinalnak az 6sszes
sziikséges anyaggal kozvetlen(l az internetbongész6bél.

Valds idejli visszajelzés az automatikus értékelések révén.

A Coursera megfelel ennek a kovetelménynek. A Coursera virtualis laboratériumai
valds ideji visszajelzést adnak automatikus értékeléseken keresztil.

c. Programozas gyakorldsa

Minimum 100 véllalati partner vagy felsGoktatdsi intézmeény altal készitett
demdpélda.

A Coursera megfelel ennek a kovetelménynek. A 100-nal sokkal t6bb kurzus
létezik, amelyek laboratériumi feladatokat hasznéinak a programozas tanulaséara
vagy gyakorlasara.




Hozzdférés egy bongészén belili feih6alapt munkaterilethez, amely elére
konfiguralva van a kurzus szempontjabdl relevans eszkézokkel és csomagokkal

A Coursera megfelel ennek a kévetelménynek. A Coursera hozzéférést biztosit egy
bongészén belili felhdalapt munkaterilethez, amely elére konfigurdlva van a
kurzus szempontjébdl relevans eszkdzokkel és csomagokkal, amelyek idedlisan
illeszkednek a progtéramozas tanitashoz és tanuldséhoz.

Il. Oktatast és oktatasszervezést timogat6, az akadémiai normaknak
megfelelé egyéb eszk6zok

Plagium figyelmeztet6 funkcidk

A Coursera megfelel ennek a kévetelménynek. A Coursera plagiumellenes
figyelmeztetéseket tartaimaz.

Az URL-ek megosztasanak letiltdsa

A Coursera megfelel ennek akovetelménynek. A Coursera olyan funkciot
tartalmaz, amely letiltja a tanuldk kozotti URL-megosztast.

Plagium emiékeztetd

A Coursera megfelel ennek a kdvetelménynek. A Coursera tartalmaz egy plagium-
emlékeztetd funkciot.

Térsértékelések (peer review) masoldsénak letiltasa

A Coursera megfelel ennek a kévetelménynek. A Coursera tartalmaz egy olyan
funkcidt, amely letiltja a tarsértékelések (peer review) masoldsat.

A tarsértékelések (peer review) anonimizaldsa

A Coursera megfelel ennek a kovetelménynek. A Coursera olyan funkciot
tartalmaz, amely anonimizélja a tarsértékeléseket (peer review) a tudomanyos
integritds érdekében.

Tanulmdnyi érdemjegyek online nyilvdntartasa, archivizaldsa

A Coursera megfelel ennek a kdvetelménynek. A Coursera online regisztraciot
kinal, és lehet6vé teszi a tanulmanyi érdemjegyek archivaldsat.

A tanulék eredményeinek mérése

Legalabb 200 vallalati, egyetemi kurzus esetében beépitett értékelési rendszer

A Coursera megfelel ennek a kdvetelménynek. A Coursera 6354 kurzusanak és
3207 projektjének mindegyikéhez beépitett értékelési rendszer tartozik, és ez az
értékelési rendszer a Szegedi Tudomanyegyetem éltal a platformon Iétrehozott
barmely kurzushoz vagy projekthez hasznélhato.

Oktatdk altal jovahagyott értékelési rendszer kiépitésének lehet8sége

A Coursera megfelel ennek a kévetelménynek. A Coursera felhatalmazza az
egyetemeket, valamint a kurzusaik oktatdit és oktatdit sajat értékelési rendszerik
kiépitésére.

Oktatdra szabott értékelési rendszer, egyéni értékelés, csoportos értékelés,
automatikus értékelés, id6zitett vizsga, személyazonossag ellendrzés, online
vizsgaztatds, kérdéshank, atfogo értékelés lehetfsége

A Coursera megfelel ennek a kovetelménynek. A Coursera lehet§séget kindl az
egyetemeknek az oktatdra szabott értékelési rendszer felépitésére, amely
magdban foglalhat egyéni értékeléseket, csoportos értékeléseket, automatizalt
értékeléseket, idGzitett vizsgakat, személyazonossag-ellendrzést, online
vizsgdztatast, kérdésbankokat és az atfogo értékelés lehetdségét.

Vizsgafeladatok létrehozésa manualisan, kérdésbankbdl vagy Google Doc és a
Microsoft Word dokumentumok importjaval.

A Coursera megfelel ennek a kévetelménynek. A Coursera hasznalataval az
egyetemek manualisan hozhatnak létre vizsgafeladatokat, vagy létrehozhatjak
azokat a Coursera értékelésimportalasi funkciéjaval, amely lehetévé teszi az
egyetemek szdmadra, hogy zokkenmentesen importaljdk a Google Doc és a
Microsoft Word dokumentumokat a Coursera-ba. Kérdésbankok is segitik az
egyetemeket a vizsgafeladatok elkészitésében.

Adatelemzési szolgaltatdsok

A felhasznaldk teljesitményének valds idejii nyomon kovetése, azok az egyetem
vezet6i szdmara torténd bemutatasa

A Coursera megfelel ennek a kévetelménynek. A tanulék teljesitményét valds
id6ben elemezziik, és ezek az adatok elérheték az oktatdi és adminisztrativ
személyzet szdmara felllvizsgalat céljabdl.

A feliileten kezelt képzési programok adminisztralasa és a hatékonysag
maximalizdldsa a programok teljes életciklusa soran

A Coursera megfelel ennek a kovetelménynek. A Coursera adminisztracios
felulete lehetdvé teszi az dsszes képzési program kényelmes kezelését a
hatékonysdg maximalizaldsa érdekében a programok teljes életciklusa soran.

A klasszikus mérdszamok mellett egyéni készségek osszekapcsoldsa a
kulcsfontossagu teriiletek (legaldbb Uzleti, szamitastechnikai és adattudomanyi)
kurzusai kozott

A Coursera megfelel ennek a kévetelménynek. A klasszikus mérdszamok mellett,
mint példdul a tanuldsi drdk és kisérletek, a Courseran a tanulok készségeit az
Uzleti, szdmitdstechnikai és adattudomanyi tertleteken kategorizaljak és mérik.

Dasboardok a tanuldk készségfejlédésérsl

A Coursera megfelel ennek a kdvetelménynek. A Coursera atfogoé dashboardokat
biztosit a tanulok készségfejlédésérdl, amely a benchmarkingon kivil bemutatja a
képességek eloszldsat, lebontdsat, elsajatitasat és a tanuldi eréfeszitéseket.

Vdllalatok anonimizalt adatai, betekintést adva a trendekbe és a benchmarkokba
ipardg és régio szerint

A Coursera megfelel ennek a kovetelménynek. A Coursera anonimizalt adatokat
biztosit a véllalatoktdl, betekintést adva a trendekbe és a benchmarkokba iparag,
régio és szervezetméret szerint.




Alapvet§ adminisztratfv funkcidk: legalabb a tanuldk haladésénak nyomon
kovetése, a kurzusokhoz valé csatlakozas, beiratkozas és végzés

A Coursera megfelel ennek a kivetelménynek. A mélyebb elemzések mellett a
Coursera szamos alapvetd adminisztracids funkciét kinal, amelyek nyomon
kovetik a hallgatok elérehaladasét, a kurzusokhoz vald csatlakozast, a
beiratkozdsokat és a befejezett kurzusokat.

Videokonferencia eszkéz kompatibilis kérnyezet

El6adésok feltoltése kozvetlenil videokonferencia eszkdzbél (pl. a Zoom vagy BBB
alkalmazashol) a feliiletre

A Coursera megfelel ennek a kovetelmenynek. Az OKtatok gyorsan €s egyszeruen
tolthetnek fel tartalmat kozvetlenil a Zoom videokonferencia-alkalmazasbél a
Courseraba.

Letoltési és megtekintési lehetdségek

A Coursera megfelel ennek a kdvetelménynek. A hallgatdk letdlthetik a rogzitett
eldadasokat a Coursera-rél asztali szamitégépen vagy mobilon keresztill, és
kivélaszthatjdk a kortilményeiknek leginkdbb megfelel6 letoltési és megtekintési
lehetdségeket, amelyek el6nyosek azoknak a hallgatoknak, akik nem mindig
férnek hozzd a j6 mindségl internetkapcsolathoz, és ezéltal béviti a részvételt.

Kompetencia fejlesztés

Munkaeré&piaci adatokon alapuld tanuldsi programok: legaldbb 5000 fels6oktatasi
intézmény vagy véllalat altal készitett kurzus, minimum 1500 irdnyitott projekt
legalabb informatikai, m(iszaki, természettudomanyi, pedagdgiai képzési
teriileteken

A Coursera megfelel ennek a kovetelménynek. A Coursera a tanuldktol és a
munkaaddkkal fennalid kapcsolatokbdl szarmazé adatokon alapul, egyedlalio
betekintést nytjtva a munkaerd-piaci igényekbe. A Coursera ékoszisztéma 4]
kurzusok létrehozédsdhoz vezet, hogy megfeleljenek a munkaerdpiac igényeinek. A
Coursera tobb mint 6354 kurzust tartalmaz vezetd felsGoktatdsi intézményektél
és cégektdl, valamint tobb mint 3207 projektet. Ezek a teriiletek széles skalajat
fedik le, beleértve az informatikai, mészaki, természettudomanyi és pedagdgiai
képzési terlileteket.

Kivélasztott munkakor szerint adatbazis és képzési program alapjan egyénre
szabott tanuldsi Utvonal a képességek és készségek megszerzésére

A Coursera megfelel ennek a kovetelménynek. A Coursera egyénre szabott
tanuldsi Gtvonalakat (SkillSets) kindl, amelyek a vegyes képesség(i tanuldkat
elvezeti a megcélzott munkakorokhoz és kompetencidkhoz sziikséges készségek
megszerzéséhez. hogy megszerezzék a megcélzott munkakorskhoz és
kompetencidkhoz sziikséges készségeket.

Készégek megszerzésének tamogatdsa gépi tanulds segitségével

A Coursera megfelel ennek a kévetelménynek. A Coursera SkillSets a tanuldk
meglévd specifikus készségeihez igazodik, gépi tanuldst és mesterséges
intelligenciat hasznélva a készségek elsajatitasanak felgyorsitdsa érdekében.

A gyakorlati tanulds integraldsa irdnyitott projektekkel {legaldbb Google Ads, a
WordPress és Excel)

A Coursera megfelel ennek a kovetelménynek. A Coursera irdnyitott projektjei
lehetdvé teszik a gyakorlati tanulds integraldsat a hallgatdi éiménybe. llyen
példaul a Google Ads kezddknek, a Teljes webhely készitése WordPress
haszndlatdval, Az alapveté képletek és funkcidk hasznalata a Microsoft Excelben

A készségek fejlédésének nyomon kdvetése tanuldi és kohorsz-szinten,
6sszehasonlitva az adott ipardg tényleges alkalmazottaival. Az 6sszehasonlitdshoz
sajat, validalt adatbazis

A Coursera megtelel ennek a kovetelmenynek. A Coursera Keszseglejleszio
Dashboardjai lehetdvé teszik a készségfejlesztés tanuldi és kohorsz-szintdi nyomon
kovetését, és ennek ipardgonkénti és régionkénti 6sszehasonlitasat a Coursera
készségadatbazisa segitségével.

Az intézmény meghatérozhatja a tanul6csoportoktol megkévetelt készségek
skéldjat, konkrét célokat szem el6tt tartva. A készség-nyilvéntartds ezutén ajan!
oktatdsi tartalmat, és hozza létre automatikusan a leghatékonyabb tanuldi
utakat.

A Coursera megfelel ennek a kdvetelménynek. A Coursera testreszabott SkillSetjei
lehetévé teszik az intézmények szdmdra, hogy meghatédrozott célokat szem el6tt
tartva meghatdrozzak a tanuléi csoportoktdl megkavetelt készségek skalajat,
majd a rendszer kivalé mingségl oktatasi tartalmat ajénl a kivant eredmény
eléréséhez sziikséges leghatékonyabb tanuldsi utak biztositdsa érdekében.

A kulcsfontossdgl munkaaddkkal kdzosen testreszabhatd készség-
nyilvdntartds létrehozdsénak lehetsége

A Coursera megfelel ennek a kdvetelménynek. Az egyetemek a Coursera
SkillSetjeit hasznalhatjak arra, hogy személyre szabott készségfejlesztést
biztositsanak bizonyos munkaaddk szamara, elGsegitve az egyetemek és a
kulcsfontossag munkaaddk kézotti szorosabb kapesolatteremtést, és névelve a
hallgatok foglalkoztathatdsagat.

A kilénboz6 képességekkel rendelkezd tanulk kezelésének segitése

A Coursera megfelel ennek a kévetelménynek. A Coursera kivalé ralatdst biztosit a
tanulok készségfejlesztésére, segitve az oktatdkat a vegyes képességek gyors
azonositasdban. A Coursera ,készség-elsajatitasi” modszertana lehet§séget ad az
alacsonyabb képességU tanuldk felzdrkdéztatdsara. A Coursera integrdldsaval pedig
az intézmények azonnal hozzéférhetnek egy nagy tartalomkészlethez, amelyet a
gyengébb tanuldk tamogatasara vagy az er@sebb, visszatartott tanuldk
tamogatasara hasznélhatnak fel anélkiil, hogy az oktatéknak sajat tartalmat
kellene létrehozniuk.




Munkatérsak képzésének és atképzésének segitése, képzésnyilvantartas
tamogatasa

A Coursera megfelel ennek a kovetelménynek. A Coursera széles kérben
haszndlatos az alkalmazottak tanuldsara és fejlesztésére, ideértve a
tovabbképzést és az atképzést is, és a tanulds atldthatdsdga a Coursera-n azt
jelenti, hogy kénnyen integrélhatd az alkalmazottak teljesitményértékelési
folyamataiba.

[Coursera elektronikus aldiras]

[Zachary Rule elektronikus alairas]
Zachary J Rule

[Zachary Rule elektronikus aldiras)
2022.11.21
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Organization: University of Szeged

Billing Address: 13 Dugonics tér Ship To Address™ (if different to Billing Address):
Szeged, Csongrad-Csanad 6720 13 Dugonics tér
Hungary Szeged Csongrad-Csanad 6720

Hungary

Billing Contact Name: Peter Szakal

Billing Email: szakal.peter@szte.hu **Ship To Address” is the location where the majority of
Products will be consumed.

Coursera accepts ACH, Wire transfer, or check Does Organization need a purchase order number on the
invoice? Yes No

Payment Terms: Net 45
Invoice Schedule (HUF):

If Yes, please provide purchase order to accounts-
receivable@coursera.org within 7 days after signing Order
Form.

Organization

Coursera VAT IE/EU372007437

Invoice Timing (Month YYYY) Invoice Amount
December 2022 Ft406,367,100.00
December 2023 Ft406,367,100.00
December 2024 Ft406,367.100.00

Product Number of Licenses | Order Term Start Date End Date Total Price
| (months) (HUF)
Coursera Enterprise Wide | Maximum user capacity 36 January 1, 2023 December 31, 2025 Ft1,219,101,300.
License up ta 30000 00
Coursera Single Sign On 1 36 January 1, 2023 December 31, 2025 Ft0.00

Maintenance

Coursera Private 1 36 January 1, 2023 December 31, 2025 Ft0.00
Authoring

One-time: Coursera Ft0.00
Single Sign On

Integration

Total (HUF): Ft1,219,101,300.00
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1.  Term and Renewal Fees. The Term of this Order Form will be three (3) years from the License Start Date. Upon expiration of
the Term, Users holding a User License and/or Enrollment shall lose paid access to the Platform (including any uncompleted
Courses), unless such User is given a new User License and/or Enrollment pursuant to another purchase.

2. License Start Date. “License Start Date” shall mean the date that Coursera gives “super administrator” access to Organization,
which shall give Organization the ability to invite Users to access Content Services. The License Start Date shall be evidenced
by an e-mail notification to Organization. The Term shall begin as soon as Organization's super administrator has access to the
ability to send invitations to Users. If this Order Form is executed after the earliest Start Date listed above, Coursera may adjust
the Start Date(s) and End Date(s), without increasing the total price or altering the term length, based on the date Coursera
provides super administrator access to the Organization.

3. Private Authoring. Coursera shall provide private authoring tools and hosting in accordance with the terms set forth in “Exhibit —
Authoring Tools Addendum” attached herein.

[remainder of page intentionally blank]
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This Coursera Order Form (“Order Form®) is entered into as of the last signature date below (the “Effective Date") between Coursera,
Inc., with a place of business at 381 E. Evelyn Ave., Mountain View, CA 94041 (“Coursera’), and the entity listed above
(“"Organization”). This Order Form includes and incorporates the details above, as well as the attached Terms and Conditicns and

contains, among other things, warranty disclaimers, liability limitations and use limitations. There shall be no force or effect to any
different terms of any related purchase order or similar form even if signed by the parties :;ﬁe/‘ﬂhe date hereof.

COURSERA, INC.

DocuSigned by:
By: j
1ABC1302197455,,.
Name: Zachary J Rule

Title: VP Enterprise

12/15/2022

D ned by:

608D56CTT44FA. ..

E-Y i

Vawe - A0 JUudT. FENVDLER
TITLE : CHANVCELLOR_
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TERMS AND CONDITIONS

Obligations.

As of the License Start Date (as defined herein and as further detailed
in the attached Statement of Work), Coursera grants to Organization and
its users (“Users") a non-exclusive, non-transferable, revocable right to
access and use the User Services and Content Services (collectively,
“Services") subject to the terms and conditions set forth in this Order
Form. It is intended that Users are registered students and/or faculty
members of QOrganization. “User Services” means (i) customized
landing page featuring the Organization logo and selected courses, (i)
User engagement reparts, (iii) payment solution(s) that allow Users to
seamlessly access premium course experiences and skip checkout, and
(iv) enterprise-level User support. “Content Services” means access to
Coursera's Course andl/or Specialization certificate service, including
access to Course assessments and grades, for certain massive online
open cantent offerings to be mutually agreed upon in writing by Coursera
and Organization. "Courses” or "Specializations” means courses and
specializations from the world’'s top universities and instructars, far
consumption via the proprietary platform developed by Coursera
("Platform”), “User License" means the right for a single User to access
the Content Services for an unlimited number of Enroliments.
“Enrollment’ means registration to participate in a single Course, and
such Enrollment shall be deemed used once a User registers for a
Course and does not either (i) manually opt out or (i) automatically
unenrolled due to low activity, in both cases during the trial period. If a
Course or Specialization becomes unavailable prior to the end of the
Term, Coursera may replace such Course or Specialization with a
reasonable alternative Course or Specialization. The Courses and
Specializations offered in the Coursera for Campus catalogue are
determined by such factors as availability, pricing, andfor other
restrictions. As of the date hereof, Stanford and the University of
Pennsylvania are not available ta Organization through Coursera far
Campus. "LMS Integration" shall mean that Coursera will configure the
Coursera for Campus APl's data exchange to the specifications for
Organization's learning management system (*LMS") to enable the LMS
to sync with the Coursera for Campus APls. “LMS Maintenance” for
such LMS Integration shall include addressing defects and apparent
bugs, release management, and guidance in setup and administration.
Maintenance shall not include integration with a different LMS provider
or additional development work that may be required as a result of
Organization's LMS customization or a significant LMS version release.
The Parties will mutually agree on the scope of ongoing LMS
maintenance. Organization shall reasonably and timely provide
Caursera with all requested materials, APls, systems information, and
any other cooperation necessary to allow the LMS Integration to be
implemented (including testing and debugging).

If Organization has opted to (1) create a learning plan for its users or (2)
implement Single Sign-On (“SS0"), Organization shall reasanably and
timely provide Coursera with all requested materials, APls, systems
information, Course and/or Specialization choices, and any other
cooperation necessary to allow the Platform to be implemented
(including testing and debugging) on or before the License Start Date. If
no learning plan is chosen, Organization's unrestricted access to
Coursera's full catalogue shall include Courses and Specializations
available to Ceursera for Campus (excluding any content for which
creators have opted aut of the Coursera for Campus catalogue, and
industry and credit-eligible and/or credit-bearing university certificate
programs).

Organization will collaborate with Coursera to jointly market and promote
the relationship contemplated by this Order Form as well as the value of
Coursera services to Organization. Coursera may, In accordance with
Organization's branding guidelines, use Organization's name and
logo(s) to list Organization as a cusiomer and create mutually
acceptable case studies highlighting the relationship of the Parties.
Coursera may identify Organization and provide the number of
participating Organization Users to the creators and instructors of
Courses andfor Specializations (“Course Creators") accessed by
QOrganization's Users, Organization may, in accordance with Coursera's
branding guidelines (found here https://about.coursera.org/brand-
guide), use Coursera's name and logo(s) to promate this Order Form to
their Users and on Organization's campus, provided that Coursera
reserves the right to withdraw such permission in Coursera's sole
discretion and request removal of Coursera's branding features
(including any and all logos) immediately upon request and in no case
later than two (2) business days. In addition, the Parties may, subject to
mutual agreement as to the specific content, issue joint publicity
materials, including, but not limited to, press releases. Other than as set
forth herein, neither Party will, without the prior written approval of the
ather Party, issue any public stalemenis or promational materials
disclosing the existence of this Order Form or the performance of
Services hereunder. Without limitation of the foregoing, Organization
shall not engage in any misleading communications that might state or
imply that any Course Creators endorse, support, or have partnered with

Organization. Organization shall provide conspicucus natice to Users
that completion of Courses or Specializations does not provide Users
with academic credit from the Course Creators. Organization shall not
use any logos or other branding elements of a Course Creator, provided
that Organization may make factual statements abaut the availability of
Courses and Specializations using plain text.

The Parties will cooperate to ensure each User's compliance with
Coursera's user policies. Each party will respect the confidentiality and
privacy of such User data and operate in accordance with applicable law
with respect to its use and handling of same. The data protection terms
located at the following link shall be incorporated into this Order Form:
https:/fwww,coursera.org/about/privacy/data-protection-addendum.

The rights set out in Section 1(a) do not include the right to, and
Organization will not (either directly or indirectly): (i) copy, sublicense,
rent, lease, barter, swap, resell, or commercialize the Platform, Courses,
ar Specializations, in whole ar in part; (i) transfer, transmit, enable, or
allow access to or use of the Platform, Courses, or Specializations,
whether in whole or in part, by any means, to a third party; (iii) create
external derivative works of the Platform, Courses, or Specializations;
(iv) use the Platform, Courses, or Specializations in any manner that is
fraudulent, deceptive, threatening, harassing, defamatory, unlawful,
illegal, obscene, or otherwise objectionable in Coursera's reasonable
discretion; (v} “crawl,” “scrape,” "spider,” ar otherwise copy or store any
portion of the Platfarm, Courses, or Specializations for any purpose not
contemplated under this Order Farm (e.g., in arder to mimic the
functionality and/or output of the Platform, Courses, or Specializations,
in whole or in part); (vi) disassemble, reverse engineer, decompile, or
atherwise attempt to obtain the source code or underlying logic of any
portion of the Platform, Courses, or Specializations; (vil) use the
Platform, Courses, or Specializations as part of any machine learning ar
similar algorithmic activity; or (viii) publish or distribute the Platform,
Courses, or Specializations, or materials derived from the Platform,
Courses, or Specializations, to third parties.

Intellectual Property. Coursera retains all rights, titles, and interests in
and to the Platform, Courses, and Specializations and improvements
thereto, together with any tools, materials, specifications, guidelines, and
instructions provided by Coursera to Organization, as well as all
intellectual property rights, including all copyrights, trademarks, patents,
rights in databases, goodwill, trade secrets, and moral rights.
Organization will not remove, obscure, or alter any copyright or
trademark notices or other notices provided in or through the Platform,
Courses, or Specializations. Any rights not expressly granted to
Organization in this Order Form are reserved by Coursera.

Fees and Billing. Coursera will invaice Organization for the Fees set
forth herein as per the Invoice Schedule. Qrganization will pay the
invoice on the payment terms set forth in this Order Form. All Fees
hereunder are non-cancelable and non-refundable upan the execution
of this Order Form, or the issuance of any invoice by Coursera.

Taxes.

Organization will be responsible for the payment of all taxes, including
but not [imited to sales, use, value added, excise, goods and services,
gross receipts, services, consumption, and other similar taxes
(collectively “Taxes") however designated that are properly levied or
impased on it by any taxing authority by reason of the transactions under
this Order Farm (other than for taxes based an Coursera’s income). Ifa
Party is required to pay any Taxes for which the other Party is
responsible, then the Taxes including any interest and penalty will be
billed to and paid by such other Party.

For the avoidance of doubf, only withholding tax obligations of
Organization required by a valid applicable regulation, if any, may be
deducted from the amount payable to Coursera by Qrganization. To the
extent the Organization is required by applicable law ta withhold taxes
or other amounts ("Withholding Taxes") from the amount payable to
Coursera, Organization shall notify Coursera within 30 business days of
effective date of this agreement and assist Coursera in obtaining the
benefits of any reduced Withholding Taxes under any applicable income
tax treaty or otherwise reasonably cooperate with Coursera to eliminate
or minimize any applicable Withholding Taxes for such payments.
Coursera shall expend its best efforts in timely providing Organization
with valid and official documentation issued by the relevant taxing
autharity for a lower rate of Withholding Taxes to be applied on that
payment (e.g., letter of US tax residency certificate, Form 6166), and
Organization shall apply such lower rate. If Organization is required by
applicable law to deduct Withholding Taxes from amounts payable to
Coursera under this Agreement, Organization will remit, and provide
Coursera with evidence that Organization has remitted, the Withholding
Taxes to the appropriate taxing authoarity. If requested, Organization will
pravide Coursera with a valid withholding tax certificate and proof of
payment to the applicable tax authority, within 30 days of the date of
request or, where applicable, within 30 days of the date that such
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evidence is required to be completed and filed with the applicable tax
authority. If Organization is claiming tax exempt status, Organization
shall provide sufficient evidence of tax exemption status from applicable
state, federal, and local taxes. In the event of any assessment by a
taxing authority, both Parties agree to cooperate with each other to
resalve issues in order to minimize such assessment.

Term. The term of this Order Form shall commence on the Effective
Date and shall continue in full force and effect for the agreed upaon period
from the License Start Date, unless terminated in accordance with
Section 6 (Termination) (the “Term”). Upon expiration of the Term,
access to the Platform will no longer be made available by Coursera
under this Order Form (including paid access to uncompleted Courses).

Termination.

Termination for Breach. Either Party may suspend performance ar
terminate this Order Form if: (i) the other Party is in material breach of
the Order Form and fails to cure such breach within thirty (30) days after
receipt of written notice; or (ii) the other Party ceases its business
operations or becomes subject to insolvency proceedings and the
proceedings are not dismissed within ninety (90) days.

Effects of Expiration or Termination. Upan expiration or termination of
this Order Form for any reason: (i) all rights granted and obligations
incurred by one Party to the other that are intended to cease upon
expiration or termination will cease immediately; (ii) upon request each
Party will pramptly return ar destroy all Canfidential Information of the
ather Party; and (iii) all Services shall immediately cease.

Confidential Information,

Obligations. Each Party will: (i) protect the other Party's Confidential
Information with the same standard of care it uses to protect its own
Confidential Information; and (i) not disclose the Confidential
Information, except to affiliates, emplayees, and agents who need to
know It and wha have agreed in writing to keep it confidential and who
are trained and reliable. Each Party (and any affiliates, employees, and
agents to whom it has disclosed Confidential Information) may use
Confidential Information only to exercise rights and fulfill obligations
under this Order Form, while using reasonable care to protect it. Each
Party is responsible for any actions of its affiliates, employees, and
agents in violation of this section. “"Confidential Information" means
information disclosed by a Party to the other Parly under this Order Form
that is marked as confidential or would normally be considered
confidential under the circumstances.

Exceptions. Confidential Information does not include infermation that:
(i) the recipient of the Confidential Information already knew; (i)
becomes public through no fault of the recipient; (iii) was independently
developed by the recipient; or (iv) was rightfully given to the recipient by
another Party.

Required Disclosure. Each Party may disclose the other Parly's
Confidential Information when required by law and must notify the other
party of such disclosure.

Representations and Disclaimers.

Representations. Each Party represents that: (i) it has full power and
authority to enter into the Order Farm; and (ii) it will comply with all [aws
and regulations applicable toits performance of its abligations under this
Order Form. Notwithstanding any other provision of this Order Form,
neither Party shall take any action or omit to take any action under this
Order Form or in connection with its business that would cause it to be
in violation, in any applicable jurisdiction, of: (i) anticorruption laws and
regulations, including but not limited to the Foreign Corrupt Practices Act
{U.S) and The Bribery Act 2010 (U.K.}; or (ii) anti-maney laundering laws
or regulations. Organization represents that it is in compliance with the
various economic sanctions programs administered by the U.S.
Department of Treasury's Office of Foreign Assets Control and that
Organization is not currently listed on any Excluded or Denied Party List
maintained by any U.S. Gavernment agency.

Non-Academic and Academic Credit Use. Courses under this Order
Form shall be used for Organization'’s standard leaming and
development training purposes. Such courses are to be used as
supplemental materials to in-person instruction. If Organization chooses
to assign credit for such content, Organization is solely responsible for
ensuring adequate pathways towards degree completion based on
content availability. Organization acknowledges that: 1) Coursera and
the Course Creators do not represent or warrant that the content meets
any accreditation or regulated learning time standards; 2) Coursera and
the Course Creators will not be responsible to update Organization on
any substantive changes or availability of content; and 3) Coursera and
the Course Creatars do not guarantee the availability of the content.
Both parties shall comply fully with the requiraments for the handling of
student information and protection of student privacy as set forth in the
Family Education Rights and Privacy Act (FERPA), 20 U.S.C. § 1232g;
34 CFR Part 99. Pursuant thereto, the parties will nat disclose or use

10.

any student information, except as necessary to carry out their
obligations under this Order Form and as permitted by FERPA.

Disclaimers. EXCEPT AS EXPRESSLY PROVIDED FOR HEREIN,
NEITHER PARTY MAKES ANY OTHER WARRANTY OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR USE, AND NONINFRINGEMENT. COURSERA
PROVIDES ITS PRODUCTS AND SERVICES "AS 8" AND DOES NOT
WARRANT THAT THE OPERATION OF ITS PRODUCTS AND
SERVICES WILL BE ERROR-FREE OR UNINTERRUPTED.
COURSERA MAKES NO REPRESENTATIONS ABOUT ANY
CONTENT OR INFORMATION MADE ACCESSIBLE BY OR
THRQOUGH ITS PRODUCTS AND SERVICES.

Indemnification.

By Organization. Organization will indemnify, defend, and hold
harmless Coursera from and against all liabilities, damages, and costs
(including settlement costs and reasonable attorneys 'fees) arising out
af a third party claim: (i) that any Organization brand features or other
content used in accordance with this Order Form infringe or
misappropriate any intellectual property rights of a third party; or (ii)
involving actions by Users and other individuals associated with
Organization (e.g., harassment on forums, plagiarism).

By Coursera. Coursera will indemnify, defend, and hold harmiess
Organization from and against all liabilities, damages, and costs
(including settlement costs and reasonable attorneys ‘fees) arising out
of a third party claim that Coursera's technalogy used to provide the
Platform or any Coursera brand features used in accordance with this
Qrder Form infringe or misappropriate any intellectual property rights of
such third party. Notwithstanding the foregoing, in no event shall
Coursera have any obligations or liability under this section arising from:
(i) use of the Platferm or Coursera brand featuras in a modified form or
in combination with materials not furnished by Coursera; or (i) any
content, information, or data pravided by Organization, Users, or other
third parties.

General. The Party seeking indemnification will promptly notify the other
Party of the claim and cooperate with the other Party in defending the
claim. The indemnifying Party has full control and authority over the
defense, except that: (i) any settlement requiring the Party seeking
indemnification to admit liability or to pay any money will require that
Party's prior written consent, such consent not to be unreasonably
withheld or delayed; and (ii) the other Party may join in the defense with
its own counsel at its own expense. THE INDEMNITIES ABOVE ARE
THE ONLY REMEDY UNDER THIS AGREEMENT FOR VIOLATION
OF A THIRD PARTY'S INTELLECTUAL PROPERTY RIGHTS.

Limitation of Liability.

Limitation on_|ndirect Liability. NEITHER PARTY WILL BE LIABLE
UNDER THIS ORDER FORM FOR LOST REVENUES OR INDIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, OR
PUNITIVE DAMAGES, EVEN IF THE PARTY KNEW OR SHOULD
HAVE KNOWN THAT SUCH DAMAGES WERE POSSIBLE AND EVEN
IF DIRECT DAMAGES DO NOT SATISFY A REMEDY.

Limitation on Amount of Liability. NEITHER PARTY MAY BE HELD
LIABLE UNDER THIS ORDER FORM FOR MORE THAN THE
AMOUNT PAID OR PAYABLE BY ORGANIZATION TO COURSERA
FOR THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE
DATE A CLAIM ALLEGING LIABILITY UNDER THIS SECTION IS
RAISED BY EITHER PARTY.

Exceptions to Limitations. These limitations of liability do not apply ta
Organization's payment obligations, breaches of confidentiality
obligations, violations of a Party's intellectual property rights by the other
Party, or indemnification obligations.

Miscellaneous.

Notices. All notices must be in writing and addressed to the attention of
the other Party's legal department. The contact for Coursera shall be:
381 E Evelyn Ave., Mountain View, CA 94041 Attn: Legal. The address
for Organization shall be either Organization's billing information in the
QOrder Form or another address provided by written notice stating the
party's intention to change the notice address. Notice will be deemed
given: (1) when verified by written receipt if sent by personal or overnight
courier, when received if sent by mail without verification of receipt, or
within five business days of posting if sent by registered or certified past;
or (i) when verified by automated receipt or electronic logs if sent by
facsimile or by email to the fax number or email address, as applicable,
explicitly provided by one Party to the other Party for this purpose,
pravided that if a naotice is sent by email to Coursera, a capy must alsa
be sent to legal-notices@coursera.org.

Assignment. Neither Party may assign or transfer any part of this Order
Form without the written consent of the other Party, except to an affiliate,
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but only if: (a) the assignee agrees in writing to be bound by the terms
of this Order Form; and (b) the assigning Party remains liable for
obligations incurred under the Order Form prior to the assignment. Any
other attempt to transfer or assign is void.

Force Majeure. Neither Party will be liable for inadequate performance
ta the extent caused by a condition (for example, natural disaster, act of
war or terrarism, riot, labor condition, governmental action, and Internet
disturbance) that was beyond the Party’s reasanable control.

No Waiver. Fallure to enforce any provision of this Order Form will not
constitute a waiver.

Severability. If any provision of this Order Form is found unenforceable,
it and any related provisions will be interpreted to best accomplish the
unenforceable provision's essential purpase, and the remainder of this
Order Form will continue in full force and effect.

No Agency. The parties are independent contractors, and this Order
Form does not create an agency, partnership, aor joint venture.

No Third-Party Beneficiaries. There are no third-party beneficiaries to
this Order Form.

Equitable Relief. Nothing in this Order Form will limit either Party's ability
to seek equitable relief.

Governing Law, This Order Form is governed by California law,
excluding that state's choice of law rules. FOR ANY DISPUTE

m.

RELATING TO THIS ORDER FORM, THE PARTIES CONSENT TO
PERSONAL JURISDICTION IN, AND THE EXCLUSIVE VENUE OF,
THE COURTS IN SANTA CLARA COUNTY, CALIFORNIA,

Amendments. Any amendment must be in writing and expressly state
that it is amending this Order Form. The enforceability, terms and
conditions of this Agreement shall not be affected, amended or
superseded by the issuance or acceptance of a purchase order
delivered for the Services that are the subject of this Agreement. Any
terms and conditions attached to a purchase order subsequently
exchanged between the Parties for the Services shall have no effect.

Survival, Those provisions that by their nature should survive
termination of this Order Form, will survive termination of this Order
Farm.

Entire Order Form. This Order Form, and all documents referenced
herein, is the parties ‘'entire agreement relating to its subject and
supersedes any prior or contempaoranecus agreements on that subject.
The terms located at a URL and referenced in this Order Form are
hereby incorporated by this reference.

Counterparts. The parties may enter into this Order Form in
counterparts, including facsimile, PDF, or other electronic copies, which
taken together will constitute one instrument.

[The remainder of this column left intentionally blank.]
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Statement of Work
Implementation Workflow & License Start Date

IMPORTANT: The License Start Date listed in the Order Form will be strictly adhered to.

This document provides the expectations and requirements in order to assist the parties in
properly preparing for the License Start Date.

On the License Start Date, Coursera shall have:

i. At least set up Organization’s Coursera portal; and
ii. At least set up 1 learning program with access to Coursera content.

Between the Effective Date and License Start Date, in order to ready Organization’s Coursera
platform, Organization shall:

Fo Provide Coursera with sufficient access to their:
Executive Sponsor to act as a point of escalation;

Business Owner responsible for all commercial conversations;
Technical Lead for technical assistance during implementation; and
Project Manager to deliver all relevant information to Coursera; and
Academic Head (Dean of Academics / HODs) to finalize academic
integration use case during implementation (Coursera for Campus
customers only)

T o0 0D

ii. Provide Coursera with reasonable assistance, cooperation, information and
data necessary to ready Organization’s Coursera portal and typically
including:

a. At least the number of learner emails to match the number of licences
purchased or details of email domains to be pre-approved for access;

b. Information on the courses to be configured in Organization's learning
programme(s);

c. Engagement from the people aligned to the Organization’s roles listed
above, as well as the first name, last name, and email address of the
administrator, to ensure the timely completion of required actions from
both parties; and

d. Other information pertinent to the successful configuration and launch of

Organization’s Coursera portal.

Please note that if Organization does not provide the access and assistance listed above,
Organization’s Coursera portal may use a standard configuration and the License Start Date
shall not change.
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EXHIBIT - AUTHORING TOOLS ADDENDUM

The following terms and conditions shall apply to Organization and its Users ‘use of Authoring
Tools, as defined below, made available by Coursera and Authored Content, as defined below.

Organization acknowledges and agrees that: (1) the Authoring Tools are in beta version; and (2)
Coursera provides the Private Authoring Tools “as is” and subject to the disclaimers and other
restrictions described herein. If Authoring Tools are not enabled for the Organization, these
terms will not apply.

1.

i

1.3.

1.4.

Definitions.
11

Author means the individual or individuals to whom the Organization provides access to
the Authoring Tools.

Authored Content means private assessments, lessons, courses, Coursera Labs
including Guided Projects (previously called Rhyme projects), or other content types (as
applicable) created using the Authoring Tools.

Authoring Tools means the features and functionality made available by Coursera to
produce content. For the sake of clarity, Coursera may develop and make available to
Organization, upon Organization’s request, certain additional features and functionality
that may be utilized in connection with the Authoring Tools, for example, integration with
Turnitin (such features and functionality to be considered “Premium Tools”). If any such
Premium Tools are made available to Organization as set forth above, Coursera
reserves the right to charge for the use of such Premium Tools, and such Premium
Tools shall be governed by a separate Coursera Order Form and accompanying terms
and conditions.

Guided Projects (previously called Rhyme Projects) means a type of leaming project
hosted on the Coursera Platform incorporating hands-on follow-along learner
functionality paired with simultaneous video instruction.

Conditions on Organization and its Users 'Use of Authoring Tools:

2.1.

2.2,

2.3.

2.4,

Authoring Tools. As of the Effective Date, Autharing Tools shall be considered part of
the Services referenced in Organization’s Coursera Order Form(s), provided however,
Coursera reserves the right in its absolute discretion to suspend or deprecate any
portion or all of the Authoring Tools far any or no reason, including but not limited to
discovered defects, lack of ability to provide service support, etc.,

Authors. Organization shall ensure that Organization designate only authorized
“administrators” as Authors, Coursera reserves the right to limit the number of Authors
designated by Organization.

Private Usage on the Coursera Platform. Authoring Tools shall be used solely to
create Authored Content for use by Organization’s Users on the Coursera Platform via
private sessions, within a curated Coursera for Campus offering under the Agreement,
or other private modes made available by Coursera. Authoring Tools shall be used
solely on the Coursera Platform and solely to create Authored Content. Authored
Content may not be delivered and used by or for Organization except on the Coursera
Platform as permitted by these terms and conditions.

Usage of Courses and Specializations. Organization is prohibited from:

2.4.1.Copying, modifying, or creating derivative works of such Courses and

Specializations;
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2.4.2. Engaging in any misleading communications or usage of such Courses or
Specialization that might state or imply that the creators of such Courses or
Specializations (“Course Creators”) endorse, support, or have partnered with
Organization, or are awarding credit from the Course Creator for a User’s
Completion of the relevant Course or Specialization; or

2.5. Users. Organization is permitted to make Authored Content available only to individuals
with whom it has an existing relationship (e.g., its Users). Organization is prohibited
from making Authored Content available to the general public.

2.5.1.Enroliment Restrictions. As of the Effective Date, Coursera permits all internal
Users of the Organization to access the Organization’s Authored Content and limits
external Users to a maximum of 10X the number of paid User Licenses purchased
by Organization.

2.5.2.Users Support. Notwithstanding anything in the Coursera Order Form to the
contrary, Organization is solely responsible for addressing and resolving User
questions or complaints relating to Authored Content. Coursera may provide, at its
sole discretion, technical support to Authors and Users that submit support
requests through Coursera-designated channels.

2.6. Access Removal. Coursera may without notice remove or suspend access to the
Authoring Tools or Authored Content by Authors and/or Users based on Coursera’s
reasonable determination that continued access to such Authoring Tools or Authored
Content poses a security, legal or reputational risk to Coursera or the Coursera platform
or use of such Authoring Tools or Authored Content is inconsistent with the terms and
conditions herein or other policies or terms of Coursera (including Coursera’s Terms of
Use and Privacy Notice).

2.7. User Fees. Organization is prohibited from charging Authors or Users fees for use of
Authoring Tools and/or enroliment or completion of Authored Content.

2.8. Accreditation and Regulatory Approval. Organization is responsible for ensuring
that its use of Authored Content complies with any applicable regulations and
accreditation standards related to Organization’s offering educational content to its
Users.

3. Authored Content Errors. Organization is solely responsible for the accuracy and
quality of its Authored Content. Organization agrees that it will correct any errors in
Authored Content within fifteen (15) days of being made aware of the error(s).

4. Authored Content Appropriateness and Removal.

4.1. Coursera reserves the right to remove Authored Content from its Platform that:

4.1.1.is of low technical quality or otherwise fails to meet the high educational standards
consistent with the content available on the Coursera Platform;

4.1.2.constitutes inappropriate advertising content (as opposed to content with a direct
pedagogical / training / educational purpose); or

4.1.3.Coursera reasonably determines may violate applicable law or may infringe a third
party’s intellectual property.

5. Author Consent and Required Releases.

5.1. Before uploading Authored Content to the Platform, or allowing its Authors to do so,
Organization will ensure that it has obtained any necessary licenses and rights to the
Authored Content in order to permit Organization to grant to Coursera the License to
Authored Content described in the License Grants section below and to provide
Authored Content consistent with Organization’s commitments herein, as well as the
following commitments, permissions and releases of liability from the Author:

5.1.1.the absolute right and permission to use, publicly broadcast, distribute, reproduce
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5.2.

and digitize any Authored Content as contemplate herein;

5.1.2.the right to use Author’s name, voice, image or likeness (whether still, photograph

or video) and any Authored Content they provide in connection with provision of the
Authored Content on the Coursera Platform;

5.1.3.Author’s release, discharge, promise not to sue, and hold harmless Coursera and

its affiliates, successors and assigns from and against any and all claims, demands
and/or causes of action arising out of or in connection with the exercise of any
rights herein granted, including, without limitation, any claim for infringement, right
of publicity, libel, slander, defamation, moral rights, invasion of privacy or violation
of any other rights relating to any Authored Content provided by such Author; and

5.1.4.the right to grant any or all of the foregoing rights and permissions to Coursera for

the duration such Authored Content is offered through Coursera’s platform.
As between Organization and Coursera, Organization will be solely responsible for
reviewing and obtaining any necessary licenses, commitments, permissions and
releases of liability described in this Section. Organization hereby accepts full liability
for any failure to obtain such licenses, commitments, permissions and releases of
liability required to make Authored Content available on Coursera’s platform.

6. Content Rights.

6.1.

6.2.

8:3

Authored Content. As between the Parties, Organization retains all rights in the
Authored Content (except for the license rights granted in these terms and conditions).
User Content. The Parties acknowledge that each User retains all rights in content
created by the User as part of a Course or Authored Content, such as submitted
homework, forum posts, and the like (“User Content’) in accordance with Coursera’s
Terms of Use applicable to Users (which may be amended from time to time).
Accordingly, User Content may only be used with the appropriate User consent, which
may be stipulated in advance by Organization at the time the User begins a Course or
Authored Content.

No Other Restrictions. Nothing in these terms and conditions restricts Coursera from
using content that is not Organization Authored Content. These terms and conditions
do not limit the rights and permissible uses that either party would have independent of
this terms and conditions, including rights under the U.S. Copyright Act or other
applicable intellectual property laws.

7. License Grants.

7.1.

7.2.

Content Licenses.

7.1.1.License to Authored Content. Organization grants to Coursera a nonexclusive,

sub-licensable, worldwide license to copy, distribute, modify, create derivative
works based on, publicly perform, publicly display, and otherwise use Authored
Content on Coursera Properties to deliver Authored Content to Organization’s
Users.

7.1.2.License to User Content and Course Enhancements. Coursera grants to

Organization a nonexclusive, sub-licensable, worldwide license to copy, distribute,
modify, create derivative works based on, publicly perform, publicly display, and
otherwise use User Content and Course Enhancements on the Platform.
Organization may obtain additional licenses to User Content if it obtains User
consent.

Platform License. Subject to these terms and conditions, Organization and its Authors

will have the right to access and use the Platform for purposes of utilizing the Authoring
Tools, uploading and managing Organization Authored Content.

7.3. Marks Usage License for Authored Content. Each Party grants the other a non-

exclusive, non-assignable, limited, worldwide license (without right to sublicense) to use
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10.

11.

its name, brand name, service marks and logos (the “Marks”) solely in connection with
the offering of Authored Content, and if applicable, on the certificates issued to Users
who successfully complete a Course (or bundled Course offering).

7.4. Grant of Completion Certificates. The Parties agree that in connection with the
licenses granted in this Section 7, Coursera may, in cooperation with Organization,
issue certificates to Users who have completed a Guided Project. The certificates may
include Coursera and/or Organization’s logo(s) and wording substantially similar to the
following, or other language as may be approved in advance by the Parties:

[Name of User] has successfully completed the course, [Course Name], an
online, [Guided Project] authorized by XXX (Organization Name) and offered
through Coursera.

7.5. No Implied Licenses. Except as otherwise expressly granted in these terms and
conditions, no license or other rights under a Party’s intellectual property rights is
granted to the other Party, by implication, estoppel or otherwise.

Accessibility for Users with Disabilities.

8.1. Coursera Responsibilities. Coursera will use commercially reasonable efforts to
ensure that the Coursera Platform will comply with the Web Content Accessibility
Guidelines 2.1 “AA” standards or the latest reasonable commercial standard. Content
Provider will provide assistance to Coursera as reasonably necessary for Coursera to
fulfill its obligations under this section.

8.2. Organization Responsibilities. Accessibility of the Authored Content is the sole
responsibility of Organization. Organization acknowledges and agrees that all Authored
Content, including plug ins, videos, or any services or materials provided or authorized
by Content Provider as part of the Authored Content will comply with the Web Content
Accessibility Guidelines 2.1 “AA” standards, or the latest reasonable commercial
standard. Organization is responsible for complying with applicable laws and
regulations with respect to Authored Content -based accommodations for Users with
disabilities.

Representations.

9.1. Organization further represents and warrants to Coursera that use of the Authored
Content on the Platform will not infringe the intellectual property rights of a third party.

9.2. Coursera further represents and warrants to Organization that, to its knowledge, use of
the Platform by Organization or Authors will not infringe the intellectual property rights of
a third party.

Indemnification. Organization will indemnify, defend, and hold harmless Coursera from and

against all liabilities, damages, and costs (including settlement costs and reasonable

attorneys ‘fees) arising out of a third party claim: (i) that any Organization brand features or
other content used in accordance with these terms and conditions infringe or misappropriate
any intellectual property rights of a third party; (ii) relating to Organization or its Authors or

Users use of Authoring Tools or any Authored Content or its use by Users; or (iii)

Organization’s breach of the terms herein, including Organization’s failure to ensure

Authored Content is consistent with the standards described in the Accessibility for Users

with Disabilities section herein.

Termination.

11.1. Termination due to Coursera for Campus Order Form Termination. If
Organization’s Order Form(s) providing access to the Coursera for Campus catalog

terminate or expire, these terms and conditions, and QOrganization’s access to the
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Authoring Tools and permission to deliver Authored Content to its Users shall terminate
simultaneously and automatically.
11.2. Termination without Cause. Either Party may terminate these terms and
conditions upon providing at least 30 days ‘prior written notice of such termination to the
other Party (without effect to any other part of the Agreement).
11.3. Consequences of Termination.
11.3.1.Termination of these terms and conditions for any reason does not relieve either
Party of its obligation to pay any amounts owed to the other Party that became due
prior to such termination.

11.3.2.Upon any termination of these terms and conditions, each Party will promptly
return all Confidential Information (other than these terms and conditions) of the
other Party in its possession or control.

11.3.3.Upon termination, Organization may download its Authored Content from the
Platform to the extent technically feasible. For Authored Content such as Guided
Projects, Organization will be able to download videos and transcripts of the
Guided Projects, but shall not be able to or permitted to access and download
keystream data.

12. Publicity activity.

12.1.1.In exchange for early access to the beta version of the Authoring Tools,
Organization shall cooperate in good faith with Coursera to engage in appropriate
publicity activity relating to the Authoring Tools, such as (without limitation)
participation in a case study, providing a quote or use on Coursera’s website or
press release, and agreeing to act as a customer reference.
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