Technical specification of Call for proposal #SZTE/2022/PSZ12197 

[bookmark: _GoBack]SERVICE name: Facilitating innovation projects by co-creation methodology and organizing related information days and events, editing professional flyers 

CONTRACTING PARTNER: the University of Szeged, Directorate for Strategy and Development, - Dugonics ter 13, H-6720 Szeged, Hungary


SERVICE IN DETAILS

1) Aim of the service

This service aims to broaden the horizons of our talented students and gain insight into how to find solutions to real challenges as part of a multidisciplinary team. It also aims to enable students to address global challenges in an innovative way, equip students with transversal skills, and make them more open to acquiring knowledge and skills in a rapidly changing labor market to become even more competitive in a knowledge-based economy.

2) Detailed service


	Functions
	Description
	Timeline 2022

	1) Student
recruitment 
Organizing an Info Day
	Organization of an Information Day to disseminate the co-creation innovation challenges programme and the NTP.
Selection of at least 20 students for interdisciplinary co-creation teams to tackle the defined challenges.
	The first week of May

	2) Understanding the challenge
Discovery phase

	Co-creation teams get to know the challenge, exploring micro and macro environmental factors, competitor analysis, market analysis, consumer habits survey, gathering information from trade magazines, articles, and blogs, statistical data processing, novelty research, stakeholder analysis)
	The second week of May

	3) Implementation of the challenges
Ideation and prototyping phase
	The co-creation teams shall work together to tackle the defined challenges and deliver a solution within a limited period. The essential part of this service is to provide the co-creation teams with a guided facilitation process comprising understanding the context and underlying factors and trends of the challenges, exploring ideas for solutions, and finally providing validated solutions to the defined challenges within the defined period.
· Provide a guided facilitation process for the co-creation teams for solving the defined innovation challenges.
· Team building and teamwork training to strengthen the foresight and problem-solving capacity of the co-creation teams through a dynamic and collaborative approach considering diverse viewpoints.
	Fourth week of May

	4) Fine-tuning and preparation stage
	Designing and developing the concept of the solution, creating a final prototype (demo) that demonstrates the benefits and added value of the future marketable product to the partner.
	The second week of June

	5) Final Demonstration
Pitch presentation
	Organize a final Demo Day for the teams to showcase their findings and results:
The final demonstrations should be 10 min presentations and the contractor must provide several opportunities for them to practice the demos to help them improve.
During the event:
· Act as a host: welcome and brief the audience, explain the concept of the program, facilitation, and what the audience should focus on in the demonstrations.
· Give certificates to all participants involved (at least 20 students )
	 June 30

	6) Preparation of a flyer
	Preparation of a professional flyer up to 5 pages on the implemented co-creation program and its results, containing the mandatory communication elements of the NTP program.
	June 30




3) Criteria system:

1. The tenderer must have professional experience in at least one of the areas listed below:
· Cooperation with at least 2 foreign educational institutions/research groups in an educational or research, development, innovation project or
· Cooperation with companies in a research, development, innovation project or
· In catalyzing cooperation processes with industrial-educational institutions
Form of certificate: The tenderer must attach a reference statement of his professional experience in at least one field.
Content of the declaration:
· Presentation of the tenderer’s activity (max. 2000 characters)
· Presentation of at least 1 relevant reference activity/project (max. 2000 characters)
· Provide contact information
· Brief presentation of the activity

2. The tenderer must provide a reliable online work environment (platform/toolkit) for the virtual implementation and live broadcast of Demo Day.
Form of certificate: Tenderer must attach a simple statement about the organization of an international event (pitching day, final demo day, final presentation, etc.)
Content of the declaration:
· Name of the online event, date, name of the used online platform

3. The tenderer must employ at least 2 full-time facilitators (subcontractor, part-time form is not an alternative) with at least 3 years of professional experience in one of the following areas:
· Projectmanagement or
· Innovation management or
· Participation in research, development, and innovation projects
Form of certificate: The tenderer must attach the curricula vitae of the 2 main facilitators, which must clearly show 3 years of professional experience in one of the areas listed, and attach the certificates of employment of the 2 facilitators

4) Completion:

Period of the service: The Parties will conclude the contract from the signing of the contract until 30 June 2022.

Terms of payment: Following the performance of the service and the performance certificate, the Contractor is expected to submit one single invoice.

Address of performance: H-6720 Szeged, Dugonics square 13., Hungary

Contact person: Enikő Koppány, Directorate for Research and Development, koppany.eniko@szte.hu, +36 70/439 9993 


Formal requirements of the offers. Please include these data in your proposal:

· Please refer to SZTE/2022/PSZ12197
· Name of the bidder company, address. Please note that the bidder's company name must be same as that of the contracting and invoicing company (In case the bidder company outsources the invoicing, please notify us before the tender deadline)
· Name and description of the offered services and timeline 
· Please list the net subtotals (if applicable) and the net total sum as well. Please note that quoted net price (subtotals and totals) must match the prices listed in the final invoice to be issued upon delivery. (In case a bidder needs to pay additional taxes, fees, licenses etc after the products/services offered, they are kindly requested to be aware of that and consider these extra cost when calculating the offer net total price.)
· Please do not add bank charge as this will be paid by customer.
· Please include the certifications listed in section 3 
· Quote validity and/or quote issue date. The quotation should be preferably valid for 60 days, due to excessive evaluation period, but at least for 30 days. 
· Quote validity day should be not earlier than the deadline of the procedure. 
· Quote issue date should not be earlier than the starting date of the call for proposals.
· terms of payment. Following the performance of the service and the performance certificate, the Contractor is expected to submit one single invoice. Our University prefers to pay with wire transfer.

Thank you very much in advance for your cooperation!



Version date:28/03/2022.

Please upload your offer via the website of the Call for the Proposal, 
No. SZTE/2022/PSZ12197
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